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Come now Plaintiffs, by and through their Liaison Counsel, and hereby supplement their motion to
amend their complaint to add claims for punitive damages pursuant to CCP 425.13 as to the CDG

Defendants with the herein evidence and information.

INTRODUCTION

This supplemental filing is made necessary so that Plaintiffs can present additional information
acquired since their motion was originally filed on June 26, 2019, which evidence was not available to
Plaintiffs at the time of the original filing. Although the motion as filed was, in the estimation of Plaintiffs,
more than sufficient for Plaintiffs to carry their burden in seeking punitive damages against the CDG
defendants, additional information Plaintiffs have since uncovered provides additional support for the fact
that the CDG Defendants acted with malice, fraud and oppression.

The information contained in this supplementation was obtained or discovered by Plaintiffs
subsequent to their filing their original motion because the CDG has continued to produce documents in
response to discovery requests propounded by Plaintiffs almost a year ago. The reasons for the delay have
been aired in other forums in this litigation, including in concerns raised by Plaintiffs and the Water
Defendants. Plaintiffs do not intend to relitigate those issues here, other than to represent to the Court that
recent productions of texts, emails and internal memos and other communications from within CDG have
shed additional light on relevant matters. The timing of such productions, in addition to the manner in
which the productions were made, sometimes with claw-backs that caused additional delays in processing

the information, also bear on the justification for this supplemental filing.

WHAT DID CDG KNOW, AND WHEN DID THEY KNOW IT?

One of the important questions in Plaintiffs’ motion to amend their complaint to add claims for
punitive damages pursuant to CCP 425.13 as to the CDG Defendants is whether CDG knew or should have
known earlier than has heretofore been supposed that children receiving baby root canals and stainless steel
crowns performed at CDG were returning to the clinic to have the teeth receiving the baby root canals and
stainless steel crowns extracted due to painful and unusual infections. If CDG had such knowledge and
information earlier than reported, but elected to ignore it, such a fact supports the conclusion that CDG

acted with malice, manifesting itself as reckless disregard for the safety of the children. Alternatively, if
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CDG concealed such information from parents and the public, it is evidence of fraud.

As shown in the motion to amend with punitive damages as to the Dentist Defendants, ElIma Irving
brings a spate of unusual dental infections to the attention of Dr. Minsky as early as July 1, 2016. [DDS
Punitive Damages Motion at 15:24-28.] According to her own testimony, Dr. Nguyen becomes aware of
the problem at this time and describes internal discussions among the various CDG dentists and
administrators who are aware of the issue. [Id. at 16:1-6.] The Irving emails refer to three cases dating
back to early June 2016 as representative of the “handful” of similar infections that various CDG dentists
find themselves at pains to explain. [Id. at 15:24-28, and EX. Y thereto.]

An examination of records obtained from CDG demonstrates that, over the years, baby root canals
and stainless-steel crowns occasionally lead to the need for CDG to remove the impacted teeth. Even
though the records reflect a steady stream of such failed crowned baby root canals, the incidences of such
cases on a month-to-month basis, usually one or two per month, are a sort of background noise from a
statistical standpoint. In early 2016, however, these cases spike dramatically, and the records reflect that
personnel, including the CDG dentists individually sued in this case, are personally involved and therefore

knowledgeable about those facts.

Extraction of Pulps/Crowns at CDG-AH 2015-2016

2015: 2016:

Figure 1. [Source: Exhibit A.]
In particular, in June 2016, after over a year during which the total cases of extractions of teeth with

CDG crowns and baby root canals never exceeds two in a month in eleven out of twelve months, and total
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zero in ten months of 2015 and 2016, the number quickly shoots up to fourteen. [See Declaration of Carlos
X. Colorado (“Colorado Decl.”) at 12 and Ex. A.] There are another eleven cases in July. [Id.] In August
2016, the figure is thirteen. [1d.] These cases arise in the wake of spore test failures evidencing bacterial
contamination at CDG on March 16, June 7 and June 14, 2016. [DDS Punitive Damages Motion at 15:15-
18, and Ex. X thereto.] The dental records associated with these cases reveal a disturbing detail: whereas
earlier extractions of failed crowned baby root canals are performed years after the original crowning, the
new extractions are occurring within a few months after the baby root canals/crowns are performed. [EX.
A (see L. Gallardo, 36 days; M. Mercado, 36 days; N. Amador, 35 days).] The dentists performing the
extractions of recent crowned baby root canals in June 2016 are familiar names: Dr. Diaz performs 6 such
extractions on 5 different patients in June 2016, Dr. Nguyen performs 4 such extractions on one child during
two separate visits, and Dr. Abraham performs one extraction. [See Colorado Decl. at 13.] On June 27,
while Dr. Diaz is extracting a failed crowned baby root canal by Dr. Abraham on bellwether plaintiff
Quintero, Dr. Abraham herself is recommending new crown and baby root canal treatment on bellwether
plaintiff Avila. [Id.]

These records make clear that CDG knew or should have known about the grave consequences
associated with baby root canals that it was performing on children in June 2016. In fact, CDG admitted at
a September 16, 2016 conference with health authorities detailed in documents recently provided by the
Water Defendants that “kids have been getting sick since late April, early May 2016.” [EX. B
(CRH000117).] Since then, CDG had exclusive knowledge about these matters because of the trust and
reliance of its clients, who entrusted CDG with their follow-up care after developing these infections. At
no time before it was ordered by the Orange County Health Care Agency to do so did CDG voluntarily
stop performing baby root canals, address the water contamination failures or inform the parents or the

public about these grave developments.*

! Business & Professions Code §1680 makes it “unprofessional conduct” not to report to the dental board
“the removal to a hospital or emergency center for medical treatment of ... any patient as a result of
dental or dental hygiene treatment.” See B&P §1680(z)(1). Similarly, California Code of Regulations §
2500 mandates that, in the event of an “outbreak,” “It shall be the duty of every health care provider,
knowing of or in attendance on a case or suspected case of any of the diseases or conditions ... to report
to the local health officer for the jurisdiction where the patient resides.” See 17 CCR § 2500(a)(22) and
(b). “Unusual diseases” or “outbreaks” of any disease must be reported within 24 hours. See 17 CCR 8§
2500(h) and (j).
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CDG FIXATES ON PROFITS, IGNORES INFECTIONS

At the same time as this public health emergency is festering at CDG, its senior management is
focused on other priorities.

From the outset, Mr. Gruenbaum establishes dentist production as a high priority item. For
example, on January 18, 2015, he complains that the adult DDS production numbers are low. [See Colorado
Decl., Ex. C (CDGMIX000174).] Five days before the ouster of John Fehmer, on March 5, 2015, an email
is circulated to the administrative team lamenting that “Total pedo production of $1.6 million was -8.2%
behind last year, with double-digit declines vs. LY in” three offices. [See Colorado Decl.,, Ex. D
(GJ00000537).] The email carps that “For the year, total pedo production of $3.3 million is down -6%
from last year[.]” [Id.]

This grousing is not tantamount to idle threats: in early 2016, CDG’s corporate managers
recommend terminating Dr. Alex Sheng in part over concerns relating to her allegedly low production.
Carson Manager Cristina Perez points to a treatment room video (by time stamp—confirming that the
videos, all of them since erased by CDG, were used to track production) to report that Dr. Sheng is not
trying hard enough to complete work on uncooperative patients, and compares her unfavorably to Dr. Olex,
who “is jumping from chair to chair” performing procedures.? [See Colorado Decl., Ex. E
(DJMINS002135).] Jonathan Elosseini, the Operations Director at CDG, responds: “lI have made
adjustments to the doctor schedule for Carson and am ok to proceed with terminating Dr. Sheng on my
end.” [Id.]

On June 24, 2016—after the extractions of infected baby root canals on five different children has
taken place—Mr. Elosseini sends Dr. Minsky an email regarding Drs. Kong and Nasiri. “As you can see,”
he writes with respect to the production figures embedded in the email, “I have some concerns regarding
the consistently low productivity from both doctors.” [See Colorado Decl., Ex. F (CDGMI1X006231.0001).]
According to the figures, Dr. Kong’s YTD production is 71.90% of the company average; Dr. Nasiri’s is
78.39%. [1d.] He goes on: “Sam recommended that you perhaps spend some time observing these doctors

in the offices and make an assessment as to whether or not they are the right fit for CDG.” [Id.]

2 Mr. Elosseini praised Dr. Olex’s “Very strong production,” and said in praise: “Dr. Olex is a beast.”
[CDG Punitive Damages Motion at 10:6-9, and EX. J thereto.]
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Dr. Minsky’s billing records reflect that, over the next month, he spends fifteen hours mentoring
Dr. Kong in three separate meetings (eight hours on July 8, 2016; two hours on July 22, 2016; and five
hours on July 29, 2016), and three hours mentoring Dr. Nassiri. [See Colorado Decl., Ex. G
(DJMINS000436.0001-0002).]

By contrast, Dr. Minsky’s response to the mycobacterial infections is more reserved. When Elma
Irving informs him about the infections that have been occurring, he does not accept the information at face
value. [See Colorado Decl., Ex. H (Minsky Depo. Tr.) at 99:7-10 (“Q. Would it be accurate to say that you
became aware of infections that were somewhat unusual occurring as of July 1st, 2016, at Anaheim CDG?
A. No.”).] Instead, Dr. Minsky interprets Irving’s email to show only “that there was a concern expressed

by Elma. | cannot say whether they were infections or cellulitis.” [1d. at 99:14-17.]

‘LACK OF CLEANLINESS ALWAYS A CONCERN’

Another issue raised in Plaintiffs’ motion to amend their complaint to add claims for punitive
damages is whether CDG turned a blind eye to patient safety considerations.

An early indication in this connection arises in October 2015, when Maria Gonzalez, an
administrator at CDG, writes to Dr. Minsky and Mr. Elosseini that “lack of cleanliness has always been a
concern” at CDG’s Anaheim office. In preparation for an HMO audit of CDG, Dr. Minsky sends around a
cheat sheet of “items that need correction” so the audit is successful. [See Colorado Decl., Ex. |
(DJMINS002022.0001-0002).] Among the infractions noted: “Doctors cannot keep extra masks or gloves
in their pockets. Dr. Diaz was observed with masks in his pocket.” [Id. (emphasis added).] The email notes
other issues relating to hygiene, which prompts Ms. Gonzalez to note: “Just so you have background
feedback lack of cleanliness has always been a concern in AH [Anaheim].” [1d. (emphasis added).]

In addition to the previously referenced spore test failures [see DDS Punitive Damages Motion at
15:15-18], newly produced documents reflect that Dr. Minsky is also presented additional information
indicating ongoing hygiene lapses at the Anaheim clinic involving Dr. Diaz. OnJuly 11, 2016, Elma Irving
sends Dr. Minsky another email, this time with respect to the hygienic practices of Dr. Diaz. Irving relays
that “Dr. Diaz has told a few assistants including myself to have a ‘5 second rule’ when instruments or
anything falls on the floor.” [See Colorado Decl., Ex. J (DJMINS002248) (emphasis added).] Irving relates

a litany of hygiene violations by the dentist: “He uses contaminated instrument to get pulp material out of
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Containers. He answers his phone with dirty gloves when working with patient ... [W]hen we hand him
the curing light he does not like us putting the orange shield on ... He used an irrigation syringe on a patient
then he saw blood splatter on his scrubs so he used that same syringe to put hydrogen peroxide on the
stain.” [Id.] Once again, Dr. Minsky does not accept the information at face value (like the low productivity
of Drs. Kong and Nasiri): “If this is accurate and a doctor is not following infection control procedure,” he
responds, “it needs to be addressed.” [Id. (emphasis added).]

In the wake of the infection outbreak, CDG practices immediately become the focus. Documents
recently produced by the Water Defendants show that, at a September 15, 2016 meeting with public health
authorities, “There were a few concerns regarding SOPs of the handling of water and the refillable plastic
containers that were used in the treatment rooms. The way the employees handled the tubing and the non-
sterilization of the bottles.” [See Colorado Decl., Ex. K (CRH000001).] A January 26, 2017 presentation
by the Orange County Health Care Agency enshrines the same concerns: “Water bottles not changed or
washed; left in place overnight ... No chemical or ion treatment of the water system; no HPC tests done.”
[See Colorado Decl., Ex. L (Deposition Exhibit 202) at p. 26.] Dr. Matthew Zahn, of the Orange County
Health Care Agency, believes that bacterial debris from contaminated bottles could get into the water lines:
“There is the potential for biofilm forming at any point along the lines of that -- of those systems.” [See
Colorado Decl., Ex. M (Zahn Depo. Tr.) at 131:19-25.] Biofilm “can attach onto the side of any foreign
body...a tube where water is going through it or a bottle where water is sitting in it.” [Id. at 132:5-7.] In
fact, Dr. Zahn testified that untreated water left in a bottle overnight “could be a source” of contamination,

and its bacterial counts could potentially increase. [Id. at 148:19-149:15 and 150:12-16.]

LACK OF CONSENT

The October 2015 email that Dr. Minsky prepares in anticipation of the HMO audit admits that
CDG has a problem relating to “Consent forms.” In his email, Dr. Minsky points out that “Doctors must
sign and date consent form before treatment is started and before sedation is given ... The patient’s parent
or consent signer must sign and date all consent forms before sedation is given and before treatment starts.”
[See Ex. 1]

A review of the records reveals pervasive failure by CDG to obtain consent from the patients for

treatment done by CDG’s dentists. [See Colorado Decl. at §16.] In particular, it is evident from the records
7
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that CDG consistently “reuses” treatment consent forms rather than obtaining consent from the patients’
parents on subsequent visits when treatment is provided. [Id.] Instead, CDG inserts an image of the parent’s
signature from an earlier visit into the consent form for a subsequent visit to reflect consent for the treatment
provided in the later visit. [1d.]

For example, on February 13, 2016, Nathan Castillo visits CDG and undergoes treatment, including
3 fillings, 2 steel crowns, and 2 baby root canals by Dr. Trinh Pham. [Id.] These are the signatures from the

consent form for the treatment on that day:

CONSENTS C1.C4 [1217612 NATHAN CASTILLO)
CONMINTIMIENTO PAKA THRATAMIKNTO I ODONTOLOGIA PROIA TRICA C2
. Nathan_0aghlle SRNT Y I-v73
Ay R——
STH S8 BHEREAN. TOpO LOGUR ~I..\--.. i ...“ i
" c/&rnr_;j ' (ggh [« B Mamea vabe 1A 2246
[oe— Teulge Fesha

o~

[T \

For some reason, Dr. Pham does not sign the form. Several months later, on May 9, 2016, Nathan
returns to CDG and undergoes additional treatment, including a filling, 4 new steel crowns and 4 baby root
canals, this time by Dr. Diaz. [Id.] The same signature block appears on the consent form for the treatment
that day, though, this time, Dr. Diaz appears to sign the doctor portion of the signature block:

Condenms CioA AT LY

)
VAT L TAMIENTO I (RN TOLOGIY PR TRIEC s Ca

‘ e NaHyun Cashile sacensr_(2 [T5J2

——— Hﬂm(l rore 24246

Plaintiffs have found 252 instances of such “reuse” of consent signatures to justify treatment,
including for bellwether plaintiffs Jennifer Jimenez, Jason Cardoso and Valeria Quintero. [Id.] Dr. Diaz
faced a Dental Board investigation regarding the proper documentation of consent. [Id.] This evinces a

pattern and practice by CDG and reflects further evidence of malice and fraud toward Plaintiffs.

OTHER ANOMALIES IN THE DOCUMENTATION

When the mycobacterium infection outbreak makes news in September 2016, many parents report

difficulty obtaining their files, the concerns are reported in the press, and the Plaintiffs in this litigation are
8
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familiar with the frustration. On September 21, 2016, a reporter for K-PCC writes Mr. Gruenbaum that
“Last week, we ran a story about your clinic, and it included a quote from the father of the 4-year-old girl
who was hospitalized with a mycobacterial infection. It says he tried to get his daughter’s medical records,
but the clinic refused to hand them over.” [See Colorado Decl., Ex. O (DSGRUB000404.0001-0002).]
Gruenbaum responds that the process of clearing the records “usually takes about a day to complete.” [1d.]

Other documents shed light on the delay, which is an issue even before the incident makes it to the
headlines. Earlier, in July, CDG has faced the same issue. “Patients mother is requesting a copy of her
records,” a staffer writes to Dr. Minsky. [See Colorado Decl., Ex. P (Deposition Exhibit 178).] “My
understanding is that she is at the office now,” the staffer writes before she points out the crux of the
problem. [1d.] “I am wondering if you can review the chart notes to ensure what we give her a copy of is
legit,” writes the staffer. [ld.] She instructs another staffer: “Can you please review the account (financial
perspective) and ensure everything was entered and billed accordingly?” [Id.] (all emphasis added).

As Plaintiffs point out in the motion, the patient records are rife with what Dr. Nguyen characterizes
as “inconsistent” descriptions [see CDG Punitive Damages Motion at 13:20] and Plaintiffs contend is
evidence that CDG engaged in fraudulently misrepresenting the behavior of patients to Denti-Cal in order
to justify submitting claims to the state for the use of nitrous oxide during treatment [id. at pp. 13-14].

The internal communications reflecting concerns with ensuring the files handed over to patients are
“legit” from a “financial perspective,” and that “everything ... was billed accordingly” is consistent with
the problematic state of the records found by Plaintiffs. Additionally, the fact that months later, CDG still
needs to go through a daylong clearance process for document requests in the middle of a medical
emergency is also consistent with the existence of major anomalies in the patient records.

The false statements in the billing submissions, of course, is prima facie evidence of fraud.

CONCLUSION

Accordingly, Plaintiffs respectfully renew the requests for relief restated in their motion.

Dated: July 30, 2019 HODES MILMAN, LLP

By:__ /s/ Carlos X. Colorado
Carlos X. Colorado, Esqg.
Plaintiffs” Liaison Counsel
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DECLARATION OF CARLOS X. COLORADO

I, Carlos X. Colorado, hereby declare as follows:

1. I am Liaison Counsel for Plaintiffs in this Coordination Proceeding. | am over the age of
eighteen years old and | have personal knowledge of all the matters asserted herein, except as to those
matters stated upon information and belief. If called as a witness, | could and would competently testify
thereto.

2. In preparation for this case, | have caused the charts of all of our clients to be analyzed for
information relating to the time between baby root canals/crowns and the need to extract the impacted teeth
by CDG. The data shows that in June 2016, after over a year during which the total cases of extractions of
teeth with CDG crowns and baby root canals never exceeded two in a month in eleven out of twelve months,
and total zero in ten months of 2015 and 2016, the number quickly shot up to fourteen on that month. There
WERE another eleven cases in July. In August 2016, the figure was thirteen. True and correct copies of
the charts for the cases in which baby root canals/crowns performed by CDG were extracted by CDG in
2015 and 2016 are attached hereto as Exhibit A.

3. The records in Exhibit A show that the dentists who performed the extractions of recent
crowned baby root canals in June 2016 were as follows: Dr. Diaz performed 6 such extractions on 5 different
patients in June 2016, Dr. Nguyen performed 4 such extractions on one child during two separate Vvisits,
and Dr. Abraham performed one extraction. In fact, on June 27, 2016, while Dr. Diaz was extracting a failed
crowned baby root canal by Dr. Abraham on bellwether plaintiff Quintero, Dr. Abraham herself was
recommending new crown and baby root canal treatment on bellwether plaintiff Avila.

4. Attached hereto as Exhibit B is a true and correct copy of a memorandum dated September
16, 2016, produced by the Water Defendants in response to discovery requests propounded by the CDG
Defendants, bearing the bates designation CRH000117.

5. Attached hereto as Exhibit C is a true and correct copy of an email dated January 18, 2015
from Sam Gruenbaum, produced by Defendants in response to discovery requests propounded by the

Plaintiffs, bearing the bates designation CDGMI1X000174.
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6. Attached hereto as Exhibit D is a true and correct copy of an email dated March 5, 2015 from
Wayne Johnson, produced by Gregory Jacks in response to discovery requests propounded by the Plaintiffs,
bearing the bates designation GJO0000537.

7. Attached hereto as Exhibit E is a true and correct copy of an email dated March 10, 2016 from
Maria Gonzalez, produced by Defendants in response to discovery requests propounded by the Plaintiffs,
bearing the bates designation DJMINS002135.

8. Attached hereto as Exhibit F is a true and correct copy of an email dated June 24, 2016 from
Jonathan Elosseini, produced by Defendants in response to discovery requests propounded by the Plaintiffs,
bearing the bates designation CDGMI1X006231.0001.

9. Attached hereto as Exhibit G is a true and correct copy of an invoice dated July 31, 2016 from
Dr. Minsky, produced by Defendants in response to discovery requests propounded by the Plaintiffs,
bearing the bates designation DJMINS000436.0001-0002.

10.  The deposition of Dr. Minsky was taken in this matter on March 27, 2019 and | personally
attended the proceedings. A copy of true and correct excerpts of the transcript of the Minsky deposition
are attached hereto as Exhibit H.

11.  Attached hereto as Exhibit I is a true and correct copy of an email dated October 26, 2015
from Jonathan Elosseini and accompanying email thread, produced by Defendants in response to discovery
requests propounded by the Plaintiffs, bearing the bates designation DJMINS002022.0001-0002.

12.  Attached hereto as Exhibit J is a true and correct copy of an email dated July 13, 2016 from
Dr. Minsky and accompanying email thread, produced by Defendants in response to discovery requests
propounded by the Plaintiffs, bearing the bates designation DJMINS002248.

13.  Attached hereto as Exhibit K is a true and correct copy of a memorandum dated September
15, 2016, produced by the Water Defendants in response to discovery requests propounded by the CDG
Defendants, bearing the bates designation CRH000001.

14.  Attached hereto as Exhibit L is a true and correct copy of a Power Point presentation dated
January 26, 2017 and marked as Deposition Exhibit 202 during the deposition of Dr. Matthew Zahn taken

in this matter.
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15.  The deposition of Dr. Matthew M. Zahn was taken in this matter on July 10, 2019 and |
personally attended the proceedings. A copy of true and correct excerpts of the transcript of the Zahn
deposition are attached hereto as Exhibit M.

16.  Inaddition to the analysis described in paragraph 2, above, | have caused a review of the charts
to be undertaken reveals pervasive failure by CDG to obtain consent from the patients for treatment done
by CDG’s dentists. In particular, it is evident from the records that CDG consistently “reuses” treatment
consent forms rather than obtaining consent from the patients’ parents on subsequent visits when treatment
is provided. Instead, CDG inserts an image of the parent’s signature from an earlier visit into the consent
form for a subsequent visit to reflect consent for the treatment provided in the later visit. True and correct
copies of the Nathan Castillo records excerpted in the Supplemental Brief are attached hereto as Exhibit
N. Plaintiffs have found 252 instances of such “reuse” of consent signatures to justify treatment, including
for bellwether plaintiffs Jennifer Jimenez, Jason Cardoso and Valeria Quintero.

To date, Plaintiffs have identified reuse in the following files: Abraham Lara, Adaya
Feldblumb, Aiden Vaca, Alejandrina Avila, Alice Torres, Alliah Huerta, Allize Hernandez-Paxtor, Alondra
Meza, Americus Thornton, Anderson Vasquez, Andrea Ralios, Andres Ramirez, Andrew Delatorre,
Anthony Sierra, Arianna Ramirez, Ashley Alvarado, Ashley Rojas, Azucena Meza, Azucena Meza, Bahteli
Feldblumb, Brandon Morales, Brianna Cruz, Brianna Hernandez, Bryan Cortes, Camila Duarte, Cassius
Parker, Chris Garcia, Christopher Harding, Christopher Marquez, Coraline Chavez, Dafne Cano, Damian
Diaz, Damian Murillo, Damian Pina, Damian Puentes, Darlin Arredondo, Dayron Vazquez, Diego Cruz,
Eddie Soto, Edward Calderon, Edwin Macedo, Eliana Lomeli, Elizabeth Franco, Elvin Vargas, Emily
Flores, Emily Ramirez, Farhan Ahmadi, Fatima Ferreyra, Fernanda Rocha, Gabriella Kordab, Genesis
Moya, Genesis Vasquez, Gibran Greer, Giselle Jimenez, Guadalupe Ferreyra, Gustavo Garcia, Holly
Ramirez, lan Castillo, lan Ramos, Isaac Nevarez, Isabel Rodriguez, lzzac Bernal, Jaden Duran, Jaiden
Correa, Janell Gomez, Jason Cardoso-Martinez, Javier Carrion, Jaxx Harth, Jennifer Jimenez, Jeremy
Rantanen, Jerry Canal, Jessica Schubert, Jesus Torres, Joanna Jin, Jocelyn Ruiz, John Thorton, John
Velasco, Jonathan Feldblumb, Jose Perez, Joseph Avina, Joseph Schubert, Juan Rodriguez, Kevin Perez,

Kiele Furfey, Kody Tietel, Krystal Santamaria, Kylah Garcia, Leah Escamilla, Leslie Hernandez, Lex
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Gallardo, Lily Ransom, Lindsi Gomez, Lizbeth Bustamante, Logan Tietel, Luis Munoz, Luke Harth, Luna
Ortega, Totozintle, Majid Odeh, Makaela Curtis-Tietel, Manny Garcia, Mariah Pena, Marielena Castaneda,
Martin Rodriguez, Michael Galindo, Michelle Martinez, Miguel Mercado, Millie Jaramillo, Mimi Morales,
Mondana Taherkhani, Monica Agripino, Moses Domingo, Nairi Amador-Moralez, Natalia Cruz, Nathalie
Hernandez, Nathan Castillo, Nathaniel Hinojosa, Nicole Cazales, Nizhoni Taherkhani, Noe Castillo, Odin
Parker, Randy Orduno, Ruben Rodriguez, Sadie Perez, Salvador Ceja, Steve Rico, Steven Hernandez,
Tommie Harding, Uriel Mendoza, Vadhir Hernandez, Valeria Quintero, Victor Gomez, Vincent Ortiz,
Ximena Velasquez, Yair Varela, Yairy Pineda, Yanira Ortiz, Yaretzy Ramirez, Yazan Salameh, Yesenia
Tipaz-Perez, Yessica Hernandez and Zuleyma Castillo. Sometimes there are multiple instances within each
file.
Dr. Diaz faced a Dental Board investigation regarding the proper documentation of consent.

17.  Attached hereto as Exhibit O is a true and correct copy of an email dated September 21, 2016
from Rebecca Plevin and accompanying email thread, produced by Defendants in response to discovery
requests propounded by the Plaintiffs, bearing the bates designation DSGRUB000404.0001-0002.

18.  Attached hereto as Exhibit P is a true and correct copy of an email from Jonathan Elosseini
and accompanying email thread dated July 11, 2016 and marked as Deposition Exhibit 178 in this matter.

| declare under penalty of perjury of the laws of the State of California that the foregoing is true and
correct.

Executed on July 30, 2019, at Long Beach, California.

Fy F -~
Loy bze 7
Carlos X. Colorado, Esq.
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EXHIBIT B



9.16.16

Conference call with Irma Bishop, Eric Pagsanhan, Sheryl Lydon, Linda Gerhard

Issue: Bacterial contamination

Press Release issued by Fox News: 7 children who have been hospitalized for a potentially deadly
bacterial infection after visiting a dental clinic in Southern California, and 500 more may be at risk,
Based on previous outbreaks of the infection, oral cellulitis, health officials say the source may be
contaminated water, the OC Register reported.

- Santa Ana's customer—
o Children's Dental Group, 2156 E. Lincoln, Anaheim, CA 92806
o Start of services 11.27.2013
o Account #1875418
- Services include:
c Dl+RO-equipment believed to be involved in dental instrument sterilization
= Contaminated instruments appear to be source of bacteria
o BasicRO

Our Equipment:

Located Upstairs — RO in the employee breakroom. Under the sink, connected to the POU, no faucet.
No contact with public. Going upstairs requires code key access.

Located Downstairs — DI/RO system —source of water used for the autaclave and direct rinsing with
patients mouths. There is a hase/spout from the system. The employees pour that water into a

separate container, WATER DOES NOT FEED DIRECTLY FROM OUR SYSTEM TO THE RECEIVER (patient;
autoclave; etc).

-  Water is carried from our system to the autaclave
- Water is carried/fed inta a receptacle for use on patients for rinsing

s Note - Eric and Dave Keeney, and Ken Ottenbacher were told by the people at the clinic that the
water is transferred via plastic pitchers, 2 liter bottles and that mechanism is in question.

Water Testing — microbacterium abscessus (rare ) is found to be the cause.

Qur Testing — we tested the water for ecoli/coliform — test results found these to be absent in the
sample — EXHIBITS A 1-3

OCHCA Testing - Their testing found that the water coming directly from our equipment in the
sterilization area showed a numeric rating of 74. Per the OCHCA, anything 500+ is concerning, so the
results on our equipment were extremely low. In contrast, samples taken from other areas of the clinic

CRHO000116



having nothing to do with aur equipment showed levels as from 660 — 16,000 — extremely high.

EXHIBITS B 1-5

o

Outstanding:

Orange County Health Department

= Dr. Eric Handler, Health Officer believes this has to do with the water source

used at the clinic.

* “Asto why, we're still investigating that”.
It was disclosed that kids have been getting sick since late April, early May 2016.
Water testing done by the Orange County Health Department on 9.7.16 shows water
from our equipment in the sterilization room to reflect a numeric result of 74, well
below the 500 threshold.
An email from Sam Guenbaum, CEO of Children’s Dental Group was sent to Rudy
Saldana on 2.8.16 at 2:53pm requesting our immediate attention and notifying us that
the CDC is addressing the situation.
Rudy forwarded the email to Dan Alexander on 9.8.16 at 3:02pm
Dan Alexander forwarded the email to Ken Ottenbacher, Rob Pendergraft, and David
Keeney with CC to Eric Pagsanhan on 9.8.16 at 3:45pm.
9.9.16 David Keeney went out to the site and took water samples from the DI/RO used
in the sterilization process.

1. If we get a request from media for interview — Who responds and what do we want them to
say? What is our message?

d.

b.
o

Per CR 9.16.16- “No tests that have been performed by us or the OCHCA on our
equipment or the water coming out from it showed any abnarmalities. We continue to
waork with the clinic and the OCHCA to ensure the safety of the patients”.

What about on-camera media requests?

Eric P to communicate to his employees to direct any communication to him.

2. Eric conveyed during 9.16.16 conference call that he gets the feeling the clinic is trying to pin
this problem on us.

We are filing with Custard as a ‘report anly’ so we may fulfill our reporting requirements
with our carrier.,

3. OCHCA is waiting an a written plan for replacement of the current water system. This involves
the complete replacement of all Culligan equipment as a safeguard.

Equipment removed to be bagged and stored securely at aur dealership

4. Water sample taken prior to removal of equipment for future reference — sealed and secured.

CRHO000117



EXHIBIT C



From: Wayne Taylor <WTaylor@cdgdental.com>

Sent: 1/19/2015 1:19:00 PM -0800

To: Samuel Gruenbaum <samuel.gruenbaum@gmail.com>

CC: John Fehmer <jfehmer@cdgdental.com>; Chris Sakamoto
<csakamoto@cdgdental.com>

Subject: RE: Adult dental DDS production

Sam:

In the Adult Dept, Drs Siazon and Pasion are the treatment doctors, which is reflected in the higher S /
Day average. Drs Guerrero and Wahby are strictly hygiene doctors. Dr Zar is also a hygiene doctor,
with some limited treatment , but the majority of his schedule is HMO patients. Dr. Abraham works a
limited schedule (one to 1.5 days per week) doing endodontic procedures for MediCal patients.

WT

From: Samuel Gruenbaum [mailto:samuel.gruenbaum@gmail.com]
Sent: Sunday, January 18, 2015 9:22 PM

To: Chris Sakamoto; Wayne Taylor

Cc: John Fehmer

Subject: Adult dental DDS production

Wayne:

In looking at the figures on the attached schedule of adult DDS production, I noticed some
numbers that seemed low. Any special reason for the numbers?

Sam G.
323-702-3539

CDGMIX000174.0001



EXHIBIT D



FW: Feb Production Summary

Alma Herrera [aherrera@cdgdental.com]
Sent: Tuesday, April 14, 2015 2:49 PM

To: Greg Jacks [gregoryhjacks@gmail.com]
Attachments:Feb15-ProductionSummary.xlsx (24 KB)

FYI

From: Wayne Taylor

Sent: Thursday, March 05, 2015 11:57 AM

To: Office Managers; Administrative Team

Cc: John Fehmer; Chris Sakamoto; Dr. Corina Ramirez; Dr. Brindha Subramanian; Dr. Irina Tarnavsky; Dr. Jay
Lutsky

Subject: Feb Production Summary

Office Managers: Total pedo production of $1.6 million was -8.2% behind last year, with double-digit declines
vs. LY in NW, SA and SJ. Visits were up 2.6%, and New patients were up 1.9%, breaking a five month trend of
declines. For the year, total pedo production of $3.3 million is down -6% from last year, with total patient
visits up 4.3%. Only AH, SV and WH are ahead of LY on a YTD basis.

The Adult Dept saw 7% growth in production in Feb, in spite of a -4% decline in visits. For the year, the Adult
Dept is up 7.9%, with a -2% decline in visits.

WT



EXHIBIT E



From: Maria Gonzalez <mgonzalez@cdgdental.com>

Sent: 3/10/2016 8:57:02 AM -0800

To: Jonathan Elosseini <JElosseini@cdgdental.com>; Dr. Jerry Minsky
<JMinsky@cdgdental.com>

Subject: RE: Dr.Sheng

Good morning,

Jonathan, did you get my message about the video?

She worked with this patient for a total of like 2 minutes, the child did move and kick her legs to help herself up, she did manage to inject a little. Joyce did try and calm the kid but Dr.Sheng
apparently say something that ended up in terminating the work. In my opinion, kid was not on the N202 long enough to get her sedated. I think Joyce probably asked Dr. Sheng to allow the gas to
do its job but Dr. Sheng chose not to. I agree with Cristina that she is likely rescheduling patients without really trying but if I were making a decision on this case alone I would say other Docs would
have done the same.

Jack Yeung, Peter Chen, Pamela Abraham, these Docs come to mind. I have not been able to get this kids account number to pull up her records.

Having said all of that, this has become a trend, according to Cristina, and she needs to help us understand what is going on. When I say us, I think perhaps Dr.Minsky or you.

Thanks

MG

From: Jonathan Elosseini

Sent: Thursday, March 10, 2016 12:48 AM
To: Dr. Jerry Minsky

Cc: Maria Gonzalez

Subject: FW: Dr.Sheng

Dr. Minsky,

I have made adjustments to the doctor schedule for Carson and am ok to proceed with terminating Dr. Sheng on my end. Please advise how you would like to proceed.

Thank you,

DJIJMINS002135.0001



Jonathan Elosseini
Operations Director
Children's Dental Group
Mobile: (310) 490-1278

Email: jelosseini@cdgdental.com

Begin forwarded message:

From: "Cristina C. Perez" <CPerez@cdgdental.com>
Date: March 5, 2016 at 4:51:51 PM PST

To: Jonathan Elosseini <JElosseini@cdgdental.com>
Subject: Dr.Sheng

I know you have a lot in your plate - but I want to discuss Saturday doctor schedule.

Total production for Dr. Sheng today was $2,061.00 - not only do we have challenges not giving her any Delta Dental patients, but she also re-schedules
everything for OCS or IV. If you have a minute, can you please view camera recording for TX Room 2, time frame from 12:23pm to 12:25pm. This little girl
was pulled for treatment, and in 2 minutes, Dr.Sheng canceled the appointment and recommended OCS or IV sedation only. Her reasoning, the patient is
too big and she was kicking and moving out of control. If you view the video, you will notice that there is not “patient management” from Dr.Sheng, she
simply stops the anesthetic process and cancels the appointment. Dr.Sheng saw a total of 11 patients, while Dr.Olex saw over 30 patients, this is completely
unacceptable.

Dr.Sheng sat around most of the day, while Dr.Olex is jumping from chair to chair. A lot of it has to do with Dr.Sheng not being credential with Delta, but a
large reason is for thing such as this one.

Saturday’s can be very productive for Carson and we’re losing so much opportunities....... this is driving me crazy.

Cristina

DJIJMINS002135.0002
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EXHIBIT F



From: Jonathan Elosseini <JElosseini@cdgdental.com>

Sent: 6/24/2016 4:34:46 PM -0700

To: Dr. Jerry Minsky <jerryminskydds@emailpros.net>
CC: Sam Gruenbaum <SGruenbaum@cdgdental.com>
Subject: Dr. Kong and Dr. Nasiri Concerns

Dr. Minsky,

Please see the table below for the average production per day for both Dr. Nasiri and Dr.
Kong (Pedo) by month for 2016. As you can see, I have some concerns regarding the
consistently low productivity from both doctors. Sam recommended that you perhaps
spend some time observing these doctors in the offices and make an assessment as to
whether or not they are the right fit for CDG. Let me know your thoughts.

FYI - company average for doctors in our Pedo practice is $3683 Year-To-Date.

Jan Feb Mar Apr May Jun YTD
(MTD)

Dr. Kong | $2,201 | $2,418 | $2,232| $2,967 | $3,021 | $3,047 | $2,648

Dr. Nasiri $1,937 | $2,720 | $3,485| $3,268 | $3,106 | $2,805| $2,887

Hire dates:

Dr. Kong - 11/14/15

Dr. Nasiri — 12/10/15

Thank you,

Jonathan Elosseini

CDGMIX006231.0001



Operations Director
Children's Dental Group
Mobile: (310) 490-1278

Email: jelosseini@cdgdental.com
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EXHIBIT G



REMIT TO:

Jerry Minsky, DDS, Tax ID 33-0111-411 Invoice
6720 E. Swarthmore Dr. CATE INVOICE #
Anaheim, Ca 92807
Phone: 562-860-8330, Fax: 714-363-5441 7/31/2016 130
BILL TO
Sierra Pacific Consulting
ITEM DESCRIPTION QTY RATE AMOUNT
Professional 07-01-2016 TC w/Maria on inf control Ana 0.75 125.00 93.75
Services
Professional 07-05-2016 TC w/ Elma and TC w/ Maria re inf control 1.25 125.00 156.25
Services
Professional 07-08-2016. Mentor Dr. Kong in Carson 09:30-6pm. 30 min 8 125.00 1,000.00
Services lunch
Professional 07-11-2016 Arrange OS for Anaheim pt. 3.5 125.00 437.50
Services
Professional 07-12-2016 Mentor Dr. Nisiri in Anaheim, 3 125.00 375.00
Services
Professional 07-13-2016. TC with Ryan, JDR Tech Service, sterilizer 2 125.00 250.00
Services testing and repair re ANA, TC with Maria about JDR Co,
waterline testing, TC with Greg Jacks on face to face int.
Professional 07-15-2016 Face to face interview corporate Dr. Laurel 2 125.00 250.00
Services
Professional 07-15-2016, Face to face interview Dr. Adonis 1.25 125.00 156.25
Services
Professional 07-15-2016 TC Sam Bd inquiry, backup suction, review Qtr 0.5 125.00 62.50
Services Chart template
Professional 07-20-2016 TC w/ Maria on sterilizer and new RX laws per 0.5 125.00 62.50
Services Triad Pharm (our compounding phamacy).
Professional 07-20-2016 TC w/ Jonathan on new RX laws per Triad 0.5 125.00 62.50

Services

Pharm (our compounding phamacy).

Page 1
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REMIT TO:

Jerry Minsky, DDS, Tax ID 33-0111-411 Invoice
6720 E. Swarthmore Dr. CATE INVOICE #
Anaheim, Ca 92807
Phone: 562-860-8330, Fax: 714-363-5441 7/31/2016 130
BILL TO
Sierra Pacific Consulting
ITEM DESCRIPTION QTY RATE AMOUNT
Professional 07-21-2016 Phone interview w/ Dr. Moussodian, Greg Jacks, 1 125.00 125.00
Services and Shanaz Vyed
Professional 07-20-2016 TC w/ Ron, Pharmacist re new coumpound laws 0.5 125.00 62.50
Services
Professional 07-21-2016, review and sign retainer and representation 0.5 125.00 62.50
Services letter from Kalt, atty re purchase documents
Professional 07-22-2016, mentor Dr. Kong in Carson 2 125.00 250.00
Services
Professional 07-22-2016, Mtg w/Sam and Dr. Diaz in AH 1 125.00 125.00
Services
Professional 07-22-2016 Review records on DBC inquiry, AH 4.5 125.00 562.50
Services
Professional 07-24-2016, review Dr. Olex notes 3 125.00 375.00
Services
Professional 07-26-2016 Draft DBC response, Dr. Olex, ANA 1.25 125.00 156.25
Services
Professional 07-29-2016, Mentor Dr. Kong in Carson 5 125.00 625.00
Services
-1,000.00
Page 2 Total 4,250.00

DJMINS000436.0002



EXHIBIT H



w N

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Jerry Minsky, D.D.S. March 27, 2019

SUPERIOR COURT OF THE STATE OF CALIFORNIA

COUNTY OF ORANGE - COMPLEX JUSTICE CENTER

COORDINATION PROCEEDING SPECIAL ) JUDICIAL COUNCIL
TITLE (RULE 3.350) ) COORDINATION

) PROCEEDING NO. 4917

In Re: CHILDREN'S DENTAL GROUP )

VIDEOTAPED DEPOSITION OF JERRY MINSKY, DDS
Costa Mesa, California
March 27, 2019

VOLUME I

Reported by:
CAROLYN GREGOR, CSR 2351, CRR, RMR, RDR
JOB NO. 3206787

PAGES 1 - 223
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Jerry Minsky, D.D.S. March 27, 2019
A Yeah, I just said that. I'm sorry, I don't. 12:58:49
Q Okay. No, don't be sorry. If you don't, that's 12:58:52
part of the rules that we play by here. So I'll be more
than happy to rephrase it or try and get the question out
in a better form.
A Thank you. 12:59:03
Q Would it be accurate to say that you became 12:59:04
aware of infections that were somewhat unusual occurring
as of July 1st, 2016, at Anaheim CDG?
A No. 12:59:18
0 Okay. When did you first become aware that 12:59:19
there was something going on with infections that were
somewhat unusual from Anaheim CDG patients?
A The only thing that I can reference is this 12:59:29
e-mail when I became aware that there was a concern
expressed by Elma. I cannot say whether they were
infections or cellulitis.
Q Okay. Did you go back and review the charts 12:59:41
that are mentioned here, the three charts that are
outlined in this e-mail?
A I believe I did. 12:59:49
Q Okay. Well, at that point, you would know 12:59:51
whether there were infections or not, true?
A If there was enough information from the doctor 12:59:56

for me to make a dental decision, then, yes.

Page 99
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EXHIBIT I



From:

Jonathan Elosseini <JElosseini@cdgdental.com>

Sent: 10/26/2015 1:56:38 PM -0700

To: Dr. Jerry Minsky <jerryminskydds@emailpros.net>

CC: Maria Gonzalez <mgonzalez@cdgdental.com>

Subject: Re: High Importance, CDG Anaheim, ltems that need correction before 11-4-
2015 HMO audit

Confirmed

Jonathan Elosseini
Operations Director
Children's Dental Group
Mobile: (310) 490-1278

Email

: jelosseini@cdgdental.com

On Oct 26, 2015, at 1:52 PM, Jerry Minsky, DDS - HIPAA Secure Email
<jerryminskydds@emailpros.net> wrote:

Jonathan, please confirm that Elma has received the email specific to the corrections needed in
Anaheim.
Thank you.

Sent from my Windows Phone

From: Jonathan Elosseini

Sent: 10/26/2015 12:09 PM

To: Maria Gonzalez; Dr. Jerry Minsky

Subject: RE: High Importance, CDG Anaheim, Items that need correction before 11-4-2015 HMO audit

Hi Maria, In my previous experience, either a Clinical Director or Compliance Director would
sent out an email/memo to all Managing Dentists and Office Managers with the requested
items and any instructions. There was also a OSHA Compliance Auditor that would visit each
office at least one per quarter and go through a checklist. The Auditor would score each
office and share the results with the Office Manager, Managing Dentist and Flow
Coordinator. Any failied audits were reported to the Regional Manager and Clinical Director
and corrective action was taken. I know Kay has discussed potentially bringing on a OSHA
Compliance Trainer/Auditor in her department to take on a similar role but the initial
instructions and expectation should be set forth by executive management. Jonathan
Elosseini Operations Director Children's Dental Group Mobile: (310) 490-1278 Email:
jelosseini@cdgdental.com From: Maria

Gonzalez Sent: Monday, October 26, 2015 6:45 AM To: Dr. Jerry Minsky; Jonathan Elosseini
Subject: RE: High Importance, CDG Anaheim, Items that need correction before 11-4-2015
HMO audit Good morning , Jonathan, can you educate me how this was handled in your
previous experience? I suspect the proper protocol may be for you and to what ever degree
you feel necessary to engage Kay. Just so you have background feedback lack of cleanliness
has always been a concern in AH. Sam in SA appears to be more in tune with this in his
office. SA has a heavier patient load than AH. What would you suggest ? Thank you, MG
From: Jerry Minsky, DDS - HIPAA Secure
Email [jerryminskydds@emailpros.net] Sent: Sunday, October 25, 2015 3:48 PM To:
Jonathan Elosseini; Maria Gonzalez Subject: High Importance, CDG Anaheim, Items that
need correction before 11-4-2015 HMO audit 1. Barriers must be place on patient light

DJIJMINS002022.0001



handles, patient light handle switches, and amalgamator control panels. They must be
applied so they don't peel off. 2. Room one and two have broken amalgamator covers that
need to be replaced. The amalgamators with broken covers must be replaced or repaired. If
this cannot be completed by 11-4, the amalgamators with broken covers need to be
removed from the treatment rooms and placed into a storage cabinet. 3. Floors in the
bathroom are dirty. The bathrooms should be checked and cleaned throughout the day. 4.
Amalgamator hygiene: The amalgam spill kit was not labeled. The amalgam spill kit storage
area was labeled, however the spill kit was not in its proper place. Amalgam spill kit items
need to be stored together. I had difficulty finding the scoop. The amalgam spill kit
absorbent was the wrong kind. Alma Herrera has ordered the proper spill kit absorbent.
Please contact her to obtain this absorbent. 5. Emergency kit. NO expired items. No used
items are returned or placed in emergency kit. The emergency kit had a used glucose tube.
This is an infection control hazard. The glucose must be single use. It should be replaced
with a new tube each time it is used. All items cannot be expired. This include, band aids,
thermometers, ammonia capsules, aspirin, syringes, etc. 6. Protective eyewear must be
worn by all doctors. This is a Dental Board regulation. Doctors cannot keep extra masks or
gloves in their pockets. Dr. Diaz was observed with masks in his pocket. 7. Language
assistance signage must be present in the reception area (State law). 8. Dental Board
signage about doctors licensing must be displayed in a nice frame. State Law. 9. Consent
forms, Doctors must sign and date consent form before treatment is started and before
sedation is given. The patients first and last name and chart number must be on each form.
NO first name, last initial. The patient's parent or consent signer must sign and date all
consent forms before sedation is given and before treatment starts. 10. Doctors must
provide more treatment descriptions ( type or name of cement used, the chemical used for
the pulpotomy, comment regarding occlusion checked). 11. Doctors must date their own
records. 12. Sedation records must be signed and dated by the doctors. (Dr. Abraham). 13.
Dismissal time must be documented on the sedation record ( Dr. Abraham). 14. Assistants
must sign the sedation record. Jerry Minsky, DDS ---- HIPAA Secure Email Special Needs
Dentistry with Hospital General Anesthesia (Sedation) PO Box 17430 Anaheim ,CA 92817
Phone: 562-860-8330 Fax : 714-363-5441 Website: jerryminskydds.com Click here for
Secure Online Payment at our website Click here to download new patient forms Click here
for Patient Financing Write a review on Yelp
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From: Dr. Jerry Minsky <JMinsky@cdgdental.com>

Sent: 7/13/2016 12:41:12 PM -0700

To: Maria Gonzalez <mgonzalez@cdgdental.com>; Dr. Jerry Minsky
<jerryminskydds@emailpros.net>

Subject: RE: DR DIAZ

Yes, Sam needs to be advised.
If this is accurate and a doctor is not following infection control procedures it needs to be addressed.

From: Maria Gonzalez

Sent: Wednesday, July 13, 2016 10:28 AM
To: Dr. Jerry Minsky; Dr. Jerry Minsky
Subject: RE: DR DIAZ

Good morning,
Is there anything | need to do here?

Thank you
MG

From: Elma Irving

Sent: Wednesday, July 13, 2016 10:24 AM
To: Dr. Jerry Minsky; Dr. Jerry Minsky

Cc: Maria Gonzalez; Jonathan Elosseini
Subject: FW: DR DIAZ

Hi doc, here is that e-mail that you spoke to Claudia about yesterday just for the record.
Thank you,
Elma

From: Claudia Perez [mailto:c_perez87@yahoo.com]
Sent: Monday, July 11, 2016 2:06 PM

To: Elma Irving

Subject:

Hello Elma,

I'd like to share my thoughts with you about certain situations that have been coming up to my attention. There has been a few
incidents that have happened with Dr. Diaz that | am not comfortable with. For Example, Dr. Diaz has told a few assistants including
myself to have a "5 second rule" when instruments or anything falls on the floor. I've had a few conversations that have led to
somewhat arguments with Dr. Diaz because he gets bothered when i either replace the instrument or go out and get a new one. He
uses contaminated instruments to get pulp material out of Containers. He answers his phone with dirty gloves when working with
patient. Another thing he does is when we hand

him the curing light he does not like us putting the orange shield on. | have repeatedly told him is to protect our eyes, his reply is "just
don't look at it, I'm the one curing it not you" I've told him he cant show the patient the curing light when its on because it can damage
their eyes. On (7-7-16) He used an irrigation syringe on a patient then he saw blood

splatter on his scrubs so he used that same syringe to put hydrogen peroxide on the stain. Another assistant told him that was not
sanitary and that it was gross, he said "no its not, its just for now till i go home and change. He did the same thing twice. Thank you for
hearing me out. Let me know if you have any questions.

Claudia Perez
(Anaheim)
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Children’s Dental Meeting September 15, 2016

This meeting was called because of reparts of some 8-10 children becoming ill with infections after
Pulpotomy procedures performed at this dental office since late April to early May. The infections were
not gaing away with normal antibiatics and some of the kids were hospitalized because of it. This
meeting consisted of delegates from Children’s Dental Group, Orange County Health Department,
independent contractors and consultants.

Orange County Health Department, Doctors Zahn and Calvet had taken 53 test samples from various
locations throughout the Children’s dental office. As a result they narrowed the focus to the water
supply. They had 6 samples in which the standard plate counts ranged from 610 - 16,000. They stated
anything above 500 needs to be addressed. These 6 samples tested positive for a bacteria called
Mycobacterium Abscessus, These samples seemed to point to the water unit tubes in the treatment
rooms. The standard plate counts for the water from the Culligan system was low 70’s and did not show
and Mycobacterium Absessus.

At this time, Doctors Zahn and Calvet of the Orange County Health Department have given a formal

order to immediately stop the use of any water use for patient care. The Conditions of Isolation are
attached.

There were a few concerns reguarding SOPs of the handling of water and the refillable plastic containers
that were used in the treatment rooms. The way the employees handled the tubing and non-
sterilization of the bottles,

The Orange County Health Department, Doctors Zahn and Calvet would like all equipment that isin
contact with the water supply inside the building remaved and replaced.

The CEO of Children’s Dental Group would like each company involved to submit a plan to remave and
replace equipment. They would like this plan submitted to them by Wednesday September 21, 2016.

CRHO000001
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Lori Stockton

From:

Sent:

To:

Subject:
Attachments:

FYI

Jonathan Elosseini
Operations Director
Children's Dental Group
Mobile: (310) 490-1278

Jonathan Elosseini

Monday, July 11, 2016 02:32 PM
Chris Sakamoto; Sam Gruenbaum

Fwd: IMPORTANT !!!
UCI REPORT1. tif

Email: jelosseini@cdgdental.com

Begin forwarded message:

From: "Elma Irving" <Elrvin
To: "Dr. Jerry Minsky" <JMinsky@cdgdental.com>, "Karla Morales"

cdgdental.com>

“

<KMorales@cdgdental.com>, "Dr. Jerry Minsky" <je inskydds@emailpros.net>
Cec: "Maria Gonzalez" <mgonzalez@cdgdental.com>, "Jonathan Elosseini"

<JElosseini(@cdgdental.com>
Subject: RE: IMPORTANT !!!

Ok, so mom was ok to get records tomorrow by afternoon.

She was here and gave me copies of the other visits, apparently she was referred for biopsy at
UCI Irvine by the doctor that we referred her to but when she was at UCI she was sent to
CHOC. CHOC then referred her to the OMS this morning, so patient has had the run around
from all these places for the pathology. The latter was not a provider for medical so she was
given the fees for pathology which mom didn't go through because of the fees.

Per the OMS this morning whatever mom decides to do she needs to do it ASAP because it is not
a good thing to wait.

So she basically wants us to either pay for this or find her a place that will cover the procedure
without any costs, she said she had already missed so many days of work and does not have any

money.

Please advise, anyone knows a place where we can send them? Please look into this paper works
I sent you.

Thank you,

Elma

From: Dr. Jerry Minsky EXNO./ /.
pmgre ) ) LR

oATE: & =~/
CAROLYN GREGOR, CSR 2351




Sent: Monday, July 11, 2016 1:43 PM

To: Elma Irving; Karla Morales; Dr. Jerry Minsky; Cristina Cordova
Cc: Maria Gonzalez; Jonathan Elosseini

Subject: RE: IMPORTANT !!!

I spoke with Jonathan. He is going to followup with you shortly.

Sent from my Windows Phone

From: Elma Irving<mailto:Elrving@cdgdental.com>

Sent: 7/11/2016 1:10 PM

To: Karla Morales<mailto:KMorales@cdgdental.com>; Dr. Jerry
Minsky<mailto:jerryminskydds@emailpros.net>; Cristina
Cordova<mailto:ccordova@cdgdental . com>

Cec: Dr. Jerry Minsky<mailto:JMinsky@cdgdental.com>; Maria
Gonzalez<mailto:mgonzalez@cdgdental.com>; Jonathan

Elosseini<mailto:JElosseini@cdgdental.com>
Subject: RE: IMPORTANT !!!

Hello, account number is #1073513 — Miguel Mercado.

Mom came upset about the bills that she has incurred on the pathology test and all the work days
she is missing, she mentioned that we should take care of ail of this for her since it all started
when we did treatment on the patient . She also demanded the copy of records when she was
told to give us 48 to 72 hours she mentioned it doesn’t take that long to printout paper works I
will be back to pick this up in a couple of hours.

Please advise if I can go ahead and print her copies.
Thank you,
Elma

From: Karla Morales

Sent: Monday, July 11, 2016 1:03 PM

To: Dr. Jerry Minsky; Cristina Cordova

Cc: Elma Irving; Dr. Jerry Minsky; Maria Gonzalez; Jonathan Elosseini
Subject: Re: IMPORTANT !!!

Dr. minsky,
Patients mother is requesting a copy of her records. My understanding is that she is at the office

now, and I am wondering if you can review the chart notes to ensure what we give her a copy of
is legit.

Cristina -

Can you please review the account (financial perspective) and ensure everything was entered and
billed accordingly?

Elma would like to respond to the patient as soon as possible.

Please advise.



Karla Morales

On Jul 11, 2016, at 11:40 AM, Jerry Minsky, DDS - HIPAA Secure Email

<jerryminskydds@emailpros.net<mailto:jerryminskydds@emailpros.net>> wrote:

If it is a Denti -cal dentist, the extraction and biopsy are a covered benefit,

Thank you.
Jerry Minsky, DDS, Ph: 562-860-8330
Sent from my Windows Phone

From: Elma Irving<mailto:Elrving@cdgdental. com>

Sent: 7/11/2016 10:50 AM

To: Dr. Jerry Minsky<mailto:jerryminskydds@emailpros.net>; Dr. Jerry
Minsky<mailto:JMinsky@cdgdental.com>

Cc: Maria Gonzalez<mailto:mgonzalez@cdgdental.com>; Jonathan
Elosseini<mailto:JElosseini@cdgdental.com>; Karla

Morales<mailto:KMorales@cdgdental.com>

Subject: FW: IMPORTANT !!!

Hi, I just received a call from the place where one of the patients is getting an extraction and
biopsy mom told the facility that we’re at fault and that we are going to pay for the patients fees
for the extraction and biopsy. I confirmed with the staff and that there was in no time that we

told mom we will cover for any expenses.

Please advise.
Thank you,
Elma

From: Elma Irving

Sent: Friday, July 08, 2016 3:39 PM

To: Dr. Jerry Minsky

Cc: Maria Gonzalez; Jonathan Elosseini; Karla Morales
Subject: FW: MISC !

Importance: High

Hi, just an update a couple of these patients were referred to the OS and according to the OS
doctor.they sent patient to get a pathology biopsy so as soon as results are received she will be
calling us to let us know,

Thank you,
Elma

From: Elma Irving

Sent: Friday, July 01, 2016 11:25 AM

To: Dr. Jerry Minsky; Dr, Jerry Minsky

Cc: Maria Gonzalez; Jonathan Elosseini; Karla Morales
Subject: MISC !!!

Importance: High



Hello, in the last couple of weeks we have seen a handful of patients that had contracted
infection from a treatment of pulp/ssc that was done at least 1 month ago. The odd part is that
even when the doctor extracted the tooth that was in question the patients seem to not get rid of
the infection and in fact they have developed some type of cellulitis around the area of
extractions. Dr Diaz has referred a couple of them to an OS. Per Diaz it could be the
instruments that we use are not properly sterile or could possibly the pulp (viscostat). Here are
some accounts can you please review and let us know what you think can this be.

# 1073513 — pulp/ssc done by Diaz on 05/05/16 and extraction was done by Olex on 06/10/16 up

until 06/30 their some cellulitis on the area of extractions

#1217003 — pulp./ssc done by Pham on 05/03/16 and extraction was done by Diaz on 06/08/16
up until 06/13 their some cellulitis on the area of extractions

#1062554 — pulp/ssc done by Pamela on 05/18/16 and extraction was done by Diaz on 06/21/16 -
up until 07/01 their some cellulitis on the area of extractions

Please advise.
Thank you,
Elma

HE
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Matthew M. Zahn, M.D., 7/10/2019
overbroad.

Q BY MR. MULLEN: Do you understand my question?

A I got to repeat back your gquestion and make sure

I understand what you're saying.

MR. MULLEN: Will you read it back to him,
please? I don't think I can say it again.

THE WITNESS: Well, how about if I repeat back
what I think you -- because I think --

0 BY MR. MULLEN: Tell me what you think I asked
you.

A I'm just making sure I get it right.

You're saying that if those bottles are not
cleaned regularly, there's the potential for biofilm to
form in those bottles. My answer to that would be yes.

If there is biofilm formed in those bottles,
could that be a potential source of contamination of the
water as it goes to the patient? The answer to that is
yes, that's a potential source to --

Q Okay. Let me ask you this: Once -- let's say
that water from the bottles gets into the system. Those
biofilms will cling onto the plastic or the rubber
tubing, correct? 1Isn't that what they do? They -- they
live on -- inside and on the tubing-?

A There is the potential for biofilm forming at

any point along the lines of that -- of those systems.

15:

15:

15:

15:

15:

15:

15:
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Matthew M. Zahn, M.D., 7/10/2019

changed or washed. Left in place overnight."

Do you know where you got that information?

A Interview of staff at CDG. 15:

Q Do you know -- do you remember which staff? Was 15:
it a dental assistant? Was it the office manager? Was
it Mr. Gruenbaum? Do you remember?

A It would have been directly from staff. Which 15:
staff wouldn't -- I couldn't say. And I'm pretty sure we
asked multiple staff just to make sure that we had the --
we had the story correctly.

0 Did they volunteer this information, or did 15:
you -- do you remember asking them?

A No, we asked them, sure. 15:

Q Was that important to find out? 15:

A Sure. 15:

Q You don't ask unimportant questions when you're 15:
investigating, right, or you --

A I try to avoid them. 15:

0 Okay. And they said: No, we don't -- we don't 15:
generally wash them and they are not changed; they stay
overnight.

Correct?

A Correct. 15:

0 Does that cause you some concern for 15:
contamination or --
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MR. KELLY: Objection -- 15:
0 BY MR. MULLEN: Or did it cause you concern at 15:
that time?
A Um, yes. 15:
Q Why? 15:
A The concern was for potential contamination of 15:
the water system. At that point, we were still figuring
out exactly how water systems were supposed to be
managed, you know, for general recommendations.
But leaving -- leaving in place overnight would
at least lend to the concern that you could have bacteria
accumulation in those bottles.
0 It could be like an incubator, correct? 15:
MR. KELLY: Objection; vague and ambiguous. 15:
THE WITNESS: It could be a source. 15:
Q BY MR. MULLEN: A source. 15:
If I take sterile water -- okay, there's no
bacteria in it -- and I leave it on this table overnight.
A In a sterile jar or a nonsterile jar? 15:
Q In a sterile jar, everything is sterile about 15:
it.
A Yeah. 15:
0 And then I come back the next day, is it 15:
possible that it could have some germs in it, some
bacteria?
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Matthew M. Zahn, M.D., 7/10/2019

A If both are truly stable, no, or sterile, no. 15:
0 If it's sterile, no? 15:
A Yeah. There -- if you have a sterile jar and a 15:
sterile water, and you leave it overnight in a closed
system, you will not have bacteria.
Q How about -- what if it's open and it's just tap 15:
water, but it's 70 --
A Sure. 15:
Q -—- it's 74 CFU's mL, or something along those 15:
lines.
A If that's the case, then -- then -- 15:
Q Could the bacteria count go up? I mean, would 15:
it be possible that the water is going to be different
because you left it overnight?
MR. KELLY: Incomplete hypothetical. 15:
THE WITNESS: It's a potential. 15:
Q BY MR. MULLEN: Was there any testing done of 15:
these bottles to see if they had any biofilm in them
or -—-
A Yes. 15:
Q -- anything? 15:
A Yeah. 15:
0 What was done? 15:
A Um, we —-- I believe what we did is we swabbed 15:
the bottles themselves, the inside of the bottles
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-Pida ver puestro musstrariv de futopratias,
9. MANTENIMIENTO DE ESPACIO

CON ENTS C1-C4 [1217512 NATHAN CASTILLO]

CONSENTIMIENTO PARA TRATAMIENTO DE ODONTOLOGIA PEDIATRICA C2

s

NOMBRE; __l &\l ) ’ ‘ un Q aS l”) I { O NO. DE CUBNTA: __[
1. OXIDONITROSO Inicinles:
Autorizo al demista para que Je admintstre 6xido nitroso a mi ifio duranle so tratamienta dental, El éxido nitroso se ofiliza para ay udar @ mi nilo a relajarse ¥
para disminuir su ansiedad. Ex posible gue el 6xido nitrose le proveque niuscas.
2. DROGAS Y MEDICAMENTOS

Entiendo gue los nntibisticos y analgdsicos pueden causar reacciones alérgicas tales como enrojecimiento ¢ inflamacidn de los tejidos, ¢
y/o shock anafiliictica (reaccidn alérpica severn)
3. CAMBIOS DE TRATAMIENTO
Entiendo que durante el curso de tralamiento puede haber cambios o adicienes debido a condiciones encantradas una vez evmpezando el trabujo dcnml los cuales
no fueron encontrados durante el examen inicial. Siendo el mids comiin ki endoddoncia después de restuuraciones nitinarias,  Auterizo al dentisia para que haga

todos fos cambios y adiciones necesarias, despiés de habenme informadn ¥ al estar yo de acuerdo con el costo de dichos cambivs o adiciones. I 2

4. ANESTESICO LOCAL Iniclales:
Entiendo gue el doctor unilizact un anestésica Incal pare adormecer los tejidos alrededor del &rea de tmtamicno, Bl uso de un aneseésico locil es necesariv para

controlar el dolor y lus mulestios asociadas con el tratamiento dental. El adorneciimienta podria durar varins horas después del tratamiente y enliends que debo
vigilur @ mi nifio cuidadosamente y de seguir Jas instrucciones post-uperativas para gvitar que mi niiio se muerdu el interior de Jas mejillas o la lengun, Otras
riesgos asaciados con los anestésivos loeales incluyen posibles reacciones slérgicas. obscirecimiento (hematoma) en el &rea de Ja inyeccion, adonnecimienta por
tiempo indefinido en el dren de Ja inyeceion (parestesia), o palpituciones del corzdn. (A C

5, RELLENOS Iniciales; ' —_—
Elfla Dentista me explied que la amalgama es un materiul y procesy aceptado por In ADA, y por o tanto ¢s un tipo de tratamiento otorgiulo en esta oficina
También me explicaron Ias ventajas y desventajas de utilizar otros materiules,

6.  EXTRACCIONES (Sucar los dientes)
Me han explicado las alterativas para evitar las extracciones (rellenos, coronas, tmtunicnto de endodoncia) y avtorizo al demtista para que le haga Jas

extracciones npecesarias ¢ acuerdo con el plan de imtamiento de mi nifo.  Entiendo que Ins extracciones no sfempre enean Ia infeccin, y podria necesitar
tratimiento adicional. Mi nifio podrfa seatir dolor, inflamacisa y sungrudo como resuliado de lus extraceiones. Sepuiré las instrucciones post-operativas que ine

dicron y estoy de acnerdo en conunicarme con esta oficing dental de inmedinto si 2) estado o condicién de mi nifio no progresa de Ja manera es pcjad. 2

7. PULPOTOMIAS (Trataintenta de nervin) Inlelales:_

Entiendo que una pulpotonia es necesiria cuando |a carivs ha penctrado la pulpa del Uiente, exponiendo ¢l nervio. Este procedimiento pn‘\icm' i infeccién o
ayuda a curarla si el diente ya estd infectado.  Los denlistis con frecuencia se refieren u este provedimlento como una camalizacion en un diente de leche. Este
procedimienlo ticne una efectividad del 90%. Si wna pulpotomfa fracasa, entiendo que podrfa ser necesario extracr el diente y colocar un aparato pura mantener
¢l espacio, Bastis que sulga el diente permanente. Si no se fe hace la pulpotomia, mi nifio podria peder el diente yfo padecer e infeccidn ¢ inflamiafions 7

8, CORONAS Inicinles: i .

Me han informadn yue mi nifio necesita coronns en une o mds dientes, Entiendo que ¢} doctor prefiere vsar coronas e acerv inoxidable, ga gue son 1hds fuertes
y durables. También puedo pndir coronus blancas o gue fe pongan un material blanco a ki coromi de acero inoxidable (frente blunvo), pero debo discutir estas
opefones con el doctur y/o consejero de trafamiicnto para confirmar que mi nifio es candidato para este tipo de coronps, ya que no siempre dan resultado, i pido
coronus biancas o frentes blances y el doctor estd de acverdo, entiendo que mi seguro dental podifa no cubrir los costos v yo serfa responsable por ¢l costo tolal,

Iniclalesi__ ¢ f}aohor——
OF, comezon, VOMILS 3

Inicinles:

Iniciales:

Infefales:

Me han informado que se necesita colocar wn aparato pard mintener el espacio cuatida se pierde un dignfo de leche antes dé lo normal. Este aparato mautiene el
espavio abieito par que el diente permaneate pueda salir adecundimente.  Si no se-coloca un aparato par mantener el espacio wbierto, Jos dicntes podrian
moverse, catisando que tos dientes permanentes safgari torcidos o encimados. Cuindo esto sucede, podra necesitarse tratamiento’ orfodontico (frenus). . Aungue
el upurato para:mantener ¢l gspacio no garantiza que los dientes saldnin derechos, entiendo. gue e} no nsirlo podrfa resuliar en problemas. de ortodonein mids
severos y costosos, os cuales tardan mds en corregirse. Pida ver nuestro mvestrario de fotogratfas,
{0, PLACA PARA DIENTES DELANTEROS Injeclales:

Entiendo que las pfacas se usan part reemplazar dientes delanteros y gue son importantes por varias razones. Primero, fa placa ayudarf a que mi nifio manlenga
una bonita sonrdsa, y de esta maners evitard los complejos asocindos con la’npariénvia de sus dientés, Ademds, la placa ayirda o prevenir ¢l desarrollo de
probienias d¢ pronuficiacién y facilita Ia masticacitn adecnada de los alimentos, También entlendo que fa phcn na of ueeeseria pam mantener el espacio para los
dientes delunteros, Los dientes delunteros no tienden a moverse y ex muy raro gue haya coiiseciienclas conlos dientes permanentes delanteros.. Por o general.no
s¢ recomienda wilkizar una pl.lc a para reemplazar ui solo diente. Me han informado que este lipo de placa podifa no ser wn beneficlo cubienio por mi poliza de

_seguro dental, y que de ser asi, yo serin totalinente responsible de su costo, Pidu ver nuestro muestrario de folormtfs, ) Q
Tnlelales:_oX '\

11. USO DEIL BARO

Autorizo al dentista y/o a sis asistentes a levar a mi nifin/a al baiio si esto fuerd necesasio, é

12, PADRE, MADRE O GUARDIAN EN LA SALA DE TRATAMIENTO Infciules: A_‘-’,__JQ_.A-
Me han informado qug 10 estaré presenie durante el tratamlentt de i nifio {a).

Por niedio de Ja preiente pldo y autedzo a fos demistas ¥ su pessomal parm gue atorgoenlos servicios deutales necesarios & fin de mejorar |4 apariencia, fummn, ¥ salud de Ja boes, dientes,
huezo v tefhdos de mi nifo{a). de Ja nunera yue e fug cAplivaLu. Me han explicado amplismente el efectn ¥ natroleza del procesa o llevalse b cabo, fos riespos involueridos, W jgual que los
rirélodos de tratamiento alternos. También autorizo «l dentisia ¥ 3 sus mistentes pim que efectden eaatquier olro provedimicnto que juzgien necsdiio o reconindable al intentar micjurar o corregir
Tacendicitn descrits et 1a forma de diagndsticn de Wrtamiento, ¥l naender condiciones insolubles ¢ fmprevisiis eacontradas durante el conay del trutamfente,

S¢ que 1o pricticade odonlok'ya noves una diencla evacio, y por fo mmuqulcun sjereen esta profesicn no pueden panuntizar los resullados, Reconvzcoque nadie me ha dada ningda tipo de
gardnbia o seguridad sobre o] tralamiento que por medio de | presente solicito ¥ winrizo,

Taunbién entiemlo que es mi responsabilidad infarmar af dentista i mi aiflo preseats problemas despivés del atanicow; para gt €1 o ella puedan oyudar A uinimiZir cislquier-lipo e

complieseiones,
Me han explicadnlas altemitivas y reacciones posiblés cliva ¥ detslldaments. Tombién lrx'c'i;aligtaron,éimincme'iubw complicagivaes tales comid infeseidn, hemongia ylo sangrado,
cleatrizacioi, cootraceiones, pasibles deformidades, protongacion-en ¢l pedudo de reuperacion, sescciones a tdalgaler droga o medicaments antes, dupante y después del procediniento,

atonnecimiéate o comezon en 1 fengua. lablo, dicutes, tejidos (pacesiesial, fracturms Je ta quijada. <1,
CERTIFICO QUE (1B LEIDO Y ENTIENDOQ COMILETAMENTE ESTE CONSENTIMIENTO DE TRATAMIENTO DERTAL Y Ql" I{E(‘mf LAS EXPLICACIONES COMO EN

ESTE SE INDICAN, TO ’OlOQLI‘hI)F\’I]N TI»IETLLE'\'

LICADO, S
A: POLL S_t_ .L’_.G.._ : Mdlﬂ ] Fechu 2 /2:_75

Parentesco;
Doctor: Testigo:

Le 037 Q)r\J

Fina:

Fecha: .
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CONSENTS C1-C4 [1217512 NATHAN CASTILLO]

CONSENTS C1-C4 (1217512 NATRAN CASTILLO]J

CONSEN FIMIENTO PARA TR ATAMIENTOQ DE DDONTOLDGIA PEDINTRICA (_‘2

NOMBRE; _N&ﬂmn QQS[’WHQ o SO, D1 CUENTA | a1 j _ JZ_ .

L OXIDONITROSO Infefalov: WA 2N
Atz s dentiske para que le adintnistee mudi pitcoseacs o widin durante sy ratsmiento dentil. F1avudo nannso se otiliza pata ayudur 2memae 2 reliapane
para dismnni simsivdad. Fs poshfe que el Gyado o Te prinipie niuse

2, DROGAS Y MEDICANMENTOS Infeintes: ,C'____ .
Enticaudo gae los anfibislicos ¥ analpésios A0, conp A VoI,
vho shoch amsfilicticn geaceton aerpica several s 4
L CAMBIOS DE TRATAMIENTO Infekdest T
Entieado que durinte ¢f curso Je tatmmnwnto pueds haber cambing 0 adiclones debndn g condiciones vacomeadis uni vez ampezamdo vl rabaio dental, Jos cuales
o fueton wncontriados durinte vl evamen infcial, Siendo ¢ mas eamnn e emdodoneia despinds de resaunicinnes pna e, Aulieira w) denita part goe Tuga
teudos los cambios y adicwines necesanis, despuds de hiberme mfornguin v ab vdar yo de acuendo con el ¢osto de dicho camnbios s adeiones

4, ANESTESICU LOUAL snimlu.‘:,_.c.d_-.c_.‘,. .
Entiende que e doctor wilizacd un amestésivo lical pars adormeeer fos tejidin albrededor el dred de wataniento. I usode i anesiesce hocal o5 Reeesare pasa
eortrotar ¢f dolor y las molestias asocnnbas von of trataniento dental, Ll adotmgcimgento padifa durar Ginas heras despuds ded tearagenenio v chticndo ue adekao

viglar @ i i coidadosamente ¥ de segiie Ms iisiniccones past-operitisas par evitar que mi nido se muerda ol iteaorde T neglias o li fengua Ot
rieagos ase ados con bosanesteavos locitles incluyen pasibles reacetimes alévgivas. obscurecimiento thematona en ¢ den e T myeren, adotmecimients po

ey indefinido en ol drva sl L inyevcivon (parestesians, o palpitacsones el copazon A C

A RELLENOS Infciuless _ &0
[10a Dientsta me explices e Lesamalgami ex un matatal y proceso aoephada pot Ia A
Fambién nie explicaron ls sentaies y desvemajas de nihzar onos maierales

6. EXTRACCIONES (Sacur oy dlientes) T
Me han eyplicdo Ls sltemmativas pars Vit B satrageciemes Gellonos, comonas. rataimicato de endodonentr ¥ torize al destista panit gae te Bt Bes

entracciones necesarias de semerdo con ol plan de tratemiento de mi mie. Engembo que s eluecanes oo siempre euran laoanfeccon, y podria pecesta
atmtiento adicionl s o padia sentin dolor, mflamacion § sangrado como resaltado de ks exracciones. Sepuitd L Indncemnes postoperalivas gque oie
dicenn y estoy e acuendo en vomunr e eon esta eficine deatal de omediato si ol estado o condician de mi nito no progresa de Ly maners eapegads

7. PELPOTOMEAS (Trtamiento de nerving Inicinlest Q__
Entiend que i puipotainia ¢ necesina cuando fa cnies ha penctrudo b palpa el Jiente, exponivads el nersia kst procedimtentin presi
avtid v curala o el diente v estd mieckndo, Loy dentistas con frecuencia se feficren a ¢sle procediniento coma nna camalizacion vo un diete de leche. Eate
procediniento tiene una cleetividid del 9% Si ondg pulpatomii freass, entiemdo qoe podifa ser necesatin exroer el divnie ¥ Colivir v apardto pant pntenes
ol espacio, hastioque sadga o diente pemanente. $1no se te haee fa pulpotomia. mi nifo pordria perder ef dieate Vo padeces de inlewiin e inﬂwiﬁn( 2

8, CORONAS Inicindes:__ o M ¢ A

M hum informsdo e 1 AiAo PECENA Comnis en uno o nuds dientes. Entiemin gue el dovtor preliere usar coramas e aeero inosidable, va qoe son nuds fuertes
y durables. También puedo pedit varomas blancas o que te pongian on nraterial bhoten a Le copm e acérn inoxidiable (frente blanvok pans debo discutir ¢slas
opciones con el ductor yfo consejers dé nlimenio pari CoRINEE Gue ML miio e candidato para este tipi de coronas, ya (jife 16 siempre Jin resultado, Sk pido
ductor ostd de eaendo, enfivmto qiie i segars dental padria no cobriz v covtos ¥ yo sena respansable por el costo tai,

pueden cansar reacciones alérziais tales vamn enmijecimiento ¢ mtlamigun de loy tejnfon, «

DA,y por s Gt es i e de taanpenio otagade o el wlivins

Inlclales:

ene ki ifeccin o

curonas blancas n freates blancos y ¢l

Piddas ver nuestro mudstrario g, fomarafiag,
Iniciades:

9. MANTENIMIENTO DEESPACIO S
Me ban informado que s pevesta volocar un iparato pako autener ¢ expacio candn @ pictde on diente de leche anes de To nonnat Fste apatato manficne
eepavies aberto para que ¢ diente permanente pieda sl adecmidimente. S s colocs 1 apararo para nuntencs of eapaviv abietto, oy dhentes pisinan
moseree, cinando que s dicnes permanentes salgan oridos o encimados. Camnda oo steede, posta nevesitane rnamiento ortoduntca {Yrenns), Aunue
el aparate pant antener el espaciv o garntize gue Tos dicntes saldrin derechns. vitiende que el ne st podids esuhiar enprobleosie de onadonus nas
Wyetns ¥ vestovos, foy cndes Lirdan mas en emmegine Pida fiestro e st de fotogaifay,

10, PLACA PARA DHENTES DELANTEROS Infeladess___ . ...
Lntieado quy s placas s2 osin para seemplaza dientes defanteros ¥ que son mmpaitanics por yvarius fazanes. Panter, 1a placa ayudard a que mi aiio mantenga
uha bonitd somis, ¥ de esta maners eviaed fos complejos asociatlos con Ly aparicacin de sus dientes. Ademds, T placa aymda a prevenir el desatralio de
prablemas de pronuosiacion y Licilita bx masticaciin adeenadd de los alimentns - También entiendo que Ta plica no es neeesaria pars mamencs el espieis pars los
diemtes delantenis, 1.0s dientes delanteros n fieniden s moverse y ¢s iy furoiee hayi copsectiencias con los dientes perianentes delaateres. Por o general o
w secomiemba utilizar una placa para reemplazar fn solo diente. Me T imformade qué este tipss de plaga pirdria m ser un benelicw cubierks po mi pdliza de

sepum dental, y que e er adi, yoseria Jotalimente respomsable de s costo. Pidi ver nuesto puesiearo tle fotogeatias. (v
Infelaless @M N

1. USODELBARO
A.C_

Anturizo al dentists y/o a sy wsastenfes a levir a mi nniofs al bado si g0 luehi pecesano.
12, PADRE, MADRE O GUARINAN EN LA SALA DE TRATAMIENTO

Iniviale:

“Me han informaido que no eatard presente durante o] trataiient Je nu niiio ().

st gt s s ivem debkiley necesatnn a finde mr}(-n-i fa aparivima, lownve ¥ ~oluk e fa bewoe, dicnites
amphiamgnte @l el y hatutaleraalel prsea o Hevanse p cab, Jas neepit pardos tsda, A apuad qee he
v tlquiee ol procedimiento e JuIENen fes e w eeurendabic ol mlctdss incjonu ooty
23 £ 1ty 1ntas encontradis dutante cleane kel nataniiato

foston p pden paoaterir s euitades, Revonosie

$ror needionde b prosente pada s zutorizo advs detitistas y s pefsanal pang
haras 3 tegides de ov nifi K2y B¢ e arers gue e fine e pliciute Mo b eaphe
metxkn de frataicoto afennes Fambien Aslrtin i deatista § 3 38 IMeDies par e ulenttion
T votadinn deccntz en L fravsasle disprdatice de teaalamientn, Y @ stetda ©omdivinnes insafubl

S ggic Vs gaictios O chirtologdls 10 €L und iicta £Xn 1, ) P o 12l GUICIE S Sfrrven v o
forantta o guridad wbre el iaLimienty gae pos medin de la presemts olicito ¥ auhizo.

Tarnchién entivmbo qae ¢ 10 responabilided inforrst af dentista 1 gab fie paesents pe

aig nalie e hia .1:ui-i mingar e

vhlernas depaes del tratatosentn, para quu €6 cfid b ada 2 wanapsszan cuslguive figsy e
vemplicaoney

Me haa eaplicads Lo alterpativas § fries faoibice clua y et allod ente copgindi
G tzatiin senltacgines, Psthies defigmidaes. protoupastdn o el perindale e e radtr, Wi a3 Llquicr dnega
R PRI e 700 20 by o piea, Db, dentes. Gub Tparesttiiay, fractum de i guigady i
CERCH QUE : DN CAMPLETAMENTE ESTE CONSENTIMIENTO DE TRATAMIENTO DEXTAL ¥ QU RECIRETAS PXS]CAUIDNES COMO BN

FNIR AR INDICAN 10 ;_m.c’)_:{n' __: ENITR ]‘ril;l'.'-m-ﬂ\'-lr'_ux> s ‘
. . YA iy __Mcl[‘ﬁ_éi__ ',_._‘_,A_‘_______ o Feeha .Q _/?_:/[;

ashlle.
. R T hch%__;t?_—;//é)

L g 2

Tanbedn e esplicuon clafamdnte sl crnplicaduses bfes canmnfediua, kasnepragia yio
o fedicaments aates, datpese 3 Jespeds dd precedineati

Fama: ____
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EXHIBIT O



From: "Plevin, Rebecca" <rplevin@scpr.org>

Sent: 9/21/2016 2:56:56 PM -0700
To: Sam Gruenbaum <SGruenbaum@cdgdental.com>
Subject: Re: From KPCC

Thanks, Sam, for your quick response.

A couple more questions: Do you have an idea of how many kids received pulpotomies at
Childrents Dental Group in Anaheim since April 1?

Also, is it correct to call a pulpotomy a baby root canal or a baby tooth root canal? Ilve
seen this in other reports.

Thanks. Itm on deadline for this afternoon.

Rebecca Plevin
Health Reporter

Southern California Public Radio
89.3 KPCC

847-269-7401 (cell)
@rebeccaplevin

On 9/21/16, 1:24 PM, "Sam Gruenbaum" <SGruenbaum@cdgdental.com> wrote:

>Rebecca, thank you for coming to us with your question. We are working
>closely with the families involved, including providing copies of
>patient's charts when requested. It usually takes about a day to
>complete this process. We are not withholding charts.

>Sam Gruenbaum

>

>From: Plevin, Rebecca [rplevin@scpr.org]

>Sent: Wednesday, September 21, 2016 11:03 AM

>To: Sam Gruenbaum

>Subject: From KPCC

>

>Hi Sam -

>

>I1m a reporter for KPCC, the NPR station in LA. Last week, we ran a story
>about your clinic, and it included a quote from the father of the
>4-year-old girl who was hospitalized with a mycobacterial infection. It
>says he tried to get his daughteris medical records, but the clinic
>refused to hand them over.

>

>I wanted to follow up and see if the clinic is giving parents kids?
>medical records or withholding them? Any clarity on this would be greatly
>appreciated. This is for something I*m working on for this afternoon.

DSGRUB000404.0001



>

>Thanks in advance I look forward to hearing from you,
>Rebecca

>

>

>

>Rebecca Plevin

>Health Reporter

>

>Southern California Public Radio
>89.3 KPCC

>847-269-7401 (cell)
>@rebeccaplevin

>

>

DSGRUB000404.0002



EXHIBIT P



Lori Stockton

From:

Sent:

To:

Subject:
Attachments:

FYI

Jonathan Elosseini
Operations Director
Children's Dental Group
Mobile: (310) 490-1278

Jonathan Elosseini

Monday, July 11, 2016 02:32 PM
Chris Sakamoto; Sam Gruenbaum

Fwd: IMPORTANT !!!
UCI REPORT1. tif

Email: jelosseini@cdgdental.com

Begin forwarded message:

From: "Elma Irving" <Elrvin
To: "Dr. Jerry Minsky" <JMinsky@cdgdental.com>, "Karla Morales"

cdgdental.com>

“

<KMorales@cdgdental.com>, "Dr. Jerry Minsky" <je inskydds@emailpros.net>
Cec: "Maria Gonzalez" <mgonzalez@cdgdental.com>, "Jonathan Elosseini"

<JElosseini(@cdgdental.com>
Subject: RE: IMPORTANT !!!

Ok, so mom was ok to get records tomorrow by afternoon.

She was here and gave me copies of the other visits, apparently she was referred for biopsy at
UCI Irvine by the doctor that we referred her to but when she was at UCI she was sent to
CHOC. CHOC then referred her to the OMS this morning, so patient has had the run around
from all these places for the pathology. The latter was not a provider for medical so she was
given the fees for pathology which mom didn't go through because of the fees.

Per the OMS this morning whatever mom decides to do she needs to do it ASAP because it is not
a good thing to wait.

So she basically wants us to either pay for this or find her a place that will cover the procedure
without any costs, she said she had already missed so many days of work and does not have any

money.

Please advise, anyone knows a place where we can send them? Please look into this paper works
I sent you.

Thank you,

Elma

From: Dr. Jerry Minsky EXNO./ /.
pmgre ) ) LR

oATE: & =~/
CAROLYN GREGOR, CSR 2351




Sent: Monday, July 11, 2016 1:43 PM

To: Elma Irving; Karla Morales; Dr. Jerry Minsky; Cristina Cordova
Cc: Maria Gonzalez; Jonathan Elosseini

Subject: RE: IMPORTANT !!!

I spoke with Jonathan. He is going to followup with you shortly.

Sent from my Windows Phone

From: Elma Irving<mailto:Elrving@cdgdental.com>

Sent: 7/11/2016 1:10 PM

To: Karla Morales<mailto:KMorales@cdgdental.com>; Dr. Jerry
Minsky<mailto:jerryminskydds@emailpros.net>; Cristina
Cordova<mailto:ccordova@cdgdental . com>

Cec: Dr. Jerry Minsky<mailto:JMinsky@cdgdental.com>; Maria
Gonzalez<mailto:mgonzalez@cdgdental.com>; Jonathan

Elosseini<mailto:JElosseini@cdgdental.com>
Subject: RE: IMPORTANT !!!

Hello, account number is #1073513 — Miguel Mercado.

Mom came upset about the bills that she has incurred on the pathology test and all the work days
she is missing, she mentioned that we should take care of ail of this for her since it all started
when we did treatment on the patient . She also demanded the copy of records when she was
told to give us 48 to 72 hours she mentioned it doesn’t take that long to printout paper works I
will be back to pick this up in a couple of hours.

Please advise if I can go ahead and print her copies.
Thank you,
Elma

From: Karla Morales

Sent: Monday, July 11, 2016 1:03 PM

To: Dr. Jerry Minsky; Cristina Cordova

Cc: Elma Irving; Dr. Jerry Minsky; Maria Gonzalez; Jonathan Elosseini
Subject: Re: IMPORTANT !!!

Dr. minsky,
Patients mother is requesting a copy of her records. My understanding is that she is at the office

now, and I am wondering if you can review the chart notes to ensure what we give her a copy of
is legit.

Cristina -

Can you please review the account (financial perspective) and ensure everything was entered and
billed accordingly?

Elma would like to respond to the patient as soon as possible.

Please advise.



Karla Morales

On Jul 11, 2016, at 11:40 AM, Jerry Minsky, DDS - HIPAA Secure Email

<jerryminskydds@emailpros.net<mailto:jerryminskydds@emailpros.net>> wrote:

If it is a Denti -cal dentist, the extraction and biopsy are a covered benefit,

Thank you.
Jerry Minsky, DDS, Ph: 562-860-8330
Sent from my Windows Phone

From: Elma Irving<mailto:Elrving@cdgdental. com>

Sent: 7/11/2016 10:50 AM

To: Dr. Jerry Minsky<mailto:jerryminskydds@emailpros.net>; Dr. Jerry
Minsky<mailto:JMinsky@cdgdental.com>

Cc: Maria Gonzalez<mailto:mgonzalez@cdgdental.com>; Jonathan
Elosseini<mailto:JElosseini@cdgdental.com>; Karla

Morales<mailto:KMorales@cdgdental.com>

Subject: FW: IMPORTANT !!!

Hi, I just received a call from the place where one of the patients is getting an extraction and
biopsy mom told the facility that we’re at fault and that we are going to pay for the patients fees
for the extraction and biopsy. I confirmed with the staff and that there was in no time that we

told mom we will cover for any expenses.

Please advise.
Thank you,
Elma

From: Elma Irving

Sent: Friday, July 08, 2016 3:39 PM

To: Dr. Jerry Minsky

Cc: Maria Gonzalez; Jonathan Elosseini; Karla Morales
Subject: FW: MISC !

Importance: High

Hi, just an update a couple of these patients were referred to the OS and according to the OS
doctor.they sent patient to get a pathology biopsy so as soon as results are received she will be
calling us to let us know,

Thank you,
Elma

From: Elma Irving

Sent: Friday, July 01, 2016 11:25 AM

To: Dr. Jerry Minsky; Dr, Jerry Minsky

Cc: Maria Gonzalez; Jonathan Elosseini; Karla Morales
Subject: MISC !!!

Importance: High



Hello, in the last couple of weeks we have seen a handful of patients that had contracted
infection from a treatment of pulp/ssc that was done at least 1 month ago. The odd part is that
even when the doctor extracted the tooth that was in question the patients seem to not get rid of
the infection and in fact they have developed some type of cellulitis around the area of
extractions. Dr Diaz has referred a couple of them to an OS. Per Diaz it could be the
instruments that we use are not properly sterile or could possibly the pulp (viscostat). Here are
some accounts can you please review and let us know what you think can this be.

# 1073513 — pulp/ssc done by Diaz on 05/05/16 and extraction was done by Olex on 06/10/16 up

until 06/30 their some cellulitis on the area of extractions

#1217003 — pulp./ssc done by Pham on 05/03/16 and extraction was done by Diaz on 06/08/16
up until 06/13 their some cellulitis on the area of extractions

#1062554 — pulp/ssc done by Pamela on 05/18/16 and extraction was done by Diaz on 06/21/16 -
up until 07/01 their some cellulitis on the area of extractions

Please advise.
Thank you,
Elma

HE
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PROOF OF SERVICE
COORDINATION PROCEEDING
Special Title:
CHILDREN’S DENTAL GROUP CASES

Judicial Council Coordination No JCCP 4917
Orange County Superior Court, Civil Complex Center

STATE OF CALIFORNIA, COUNTY OF ORANGE

| am over the age of 18, employed in the County of Orange, State of California, and not a
party to the within action. My business address is 9210 Irvine Center Drive, Irvine, California 92618.

On July 30, 2019, the document(s) entitled: SUPPLEMENTAL FILING IN FURTHER
SUPPORT OF PLAINTIFFS’ MOTION FOR LEAVE TO FILE AMENDED COMPLAINT TO
CLAIM PUNITIVE DAMAGES AGAINST THE CDG DEFENDANTS PURSUANT TO CODE
OF CIVIL PROCEDURE SECTION 425.13 was served on the interested parties in this action by
placing true copies thereof to be delivered/addressed as follows:

[SEE ATTACHED SERVICE LIST]

X BY ELECTRONIC SERVICE ONLY VIA THE CASE ANYWHERE SYSTEM: |
transmitted a true copy of the above entitled documents(s) to the Case Anywhere for service
and notification on all parties as registered pursuant to the Case Management Order.

XI STATE: | declare under penalty of perjury under the laws of the State of California that the
above is true and correct. Executed on July 30, 2019 at Irvine, California.

I~ / /
| d
Do

ol 4

Val Kesler

PROOF OF SERVICE
-1-




7/30/2019

https://secure.caseanywhere.com/application/protected/servlet/app/ApplicationServlet.do?eAct=eOWf44E118s0sEu008MfCA==&eCaseld=hxFPO7rYW...

Electronic Service List

Case:

Case Info:

Brian P. Kamel & Associates

Brian Kamel, Esq. (bkamel@kamellawfirm.com)
Yee Lam, Esq. (ylam@kamellawfirm.com)
12400 Wilshire Boulevard

Suite 1150

Los Angeles, CA 90025

Phone: (310) 857-1333

Callahan & Blaine

Laura Morris, Esq. (Imorris@callahan-law.com)
3 Hutton Center Drive, 9th Floor

Santa Ana, CA 92707

Phone: (714) 241-4444

Fax: (714) 241-4445

Carroll, Kelly, Trotter, Franzen, McBride & Peabody
Sandra Carlson, Esq. (scarlson@cktfmlaw.com)

Paul Cook, Esqg. (pscook@cktfmlaw.com)

Callan Franklin, Esq. (cwfranklin@cktfmlaw.com)
Patrick Goethals (pjgoethals@cktfmlaw.com)

Gabriel Irwin, Esq. (gmirwin@cktfmlaw.com)

John Kelley, Esq. (jckelly@cktfmlaw.com)

Priya Kumar, Esq. (pkumar@cktfmlaw.com)

Joe Looney, Esq. (jjlooney@cktfmlaw.com)
Mercedes Sequoia, Esq. (mcsequoia@cktfmlaw.com)
111 West Ocean Boulevard, 14th Floor

PO Box 22636

Long Beach, CA 90802

Phone: (562) 432-5855

Fax: (562) 432-8785

Cifarelli Law Firm

Thomas Cifarelli, Esq. (tomc@cifarellilaw.com)
7700 Irvine Center Drive, Suite 150

Irvine, CA 92618

Phone: (949) 502-8600

Fax: (949) 502-8603

Dickson & Dickson

Robert Dickson, Esq. (rdickson@hartkinglaw.com)
4 Hutton Centre Drive, Suite 900

Santa Ana, CA 92707

Phone: (714) 619-7076

Eagan Avenatti, LLP

Carlos Colorado, Esq. (ccolorado@eaganavenatti.com)
520 Newport Center Drive, Suite 1400

Newport Beach, CA 92660

Phone: (949) 706-7000

Fax: (949) 706-7050

Ford Walker Haggerty & Behar LLP
William Haggerty, Esq. (bill@fwhb.com)
One World Trade Center, 27th Floor
Long Beach, CA 90831

Phone: (562) 983-2500

Fax: (562) 983-2555

Hodes Milman, LLP

Jacob Brender, Esq. (jbrender@hml.law)

Carlos Colorado, Esq. (ccolorado@hodesmilman.com)
Daniel Hodes, Esq. (dhodes@hml.law)

Benjamin Ikuta, Esq. (bikuta@hml.law)

9210 Irvine Center Drive

Irvine, CA 92618

Case Anywhere

Children's Dental Group Cases
JCCP 4917, Orange County Superior Court

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

James Kidong Cho, D.D.S.

Plaintiffs

J&G Dental Advisors, LLC

Jerry Minsky, D.D.S., Dental Corp.

Marsha Jacks

Samuel H. Gruenbaum

Scott Jacks, D.D.S., Inc. d/b/a Children's Dental
Group

Sierra Pacific Dental Consultants, LLC

Plaintiffs

Plaintiffs

Plaintiffs

Jerry Minsky, D.D.S.

Plaintiffs
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Phone: (949) 640-8222
Fax: (949) 640-8294

Konell Ruggiero LLP

Jerome Konell, Esqg. (jerry@konellruggiero.com)
Cheryl Ruggiero, Esq. (cheryl@konellruggiero.com)
401 Wilshire Blvd., 12th Floor

Santa Monica, CA 90401

Phone: (213) 583-1360

Law + Brandmeyer, LLP

Claudia Borsutzki, Esq. (cborsutzki@lawbrandmeyer.com)

Jack DeWolfe, Esq. (jdewolfe@lawbrandmeyer.com)

Yuk Law, Esq. (ylaw@lawbrandmeyer.com)
2 North Lake Avenue, Suite 820

Pasadena, CA 91101

Phone: (626) 243-5500

Fax: (626) 243-4799

Law Office of Mitchell B. Hannah

Hallie Hannah, Esq. (hallie@hannahlaw.com)
Mitchell Hannah, Esq. (mhannah@hannahlaw.com)
100 Pacifica, Suite 370

Irvine, CA 92618

Phone: (949) 477-9020

Fax: (949) 477-9080

Law Offices of David J. Weiss

Katie Shaller, Esq. (shallerk@djwlaw.com)
Sewar Sunnaa, Esq. (sunnaas@djwlaw.com)
David Weiss, Esq. (weissd@djwlaw.com)
11340 West Olympic Boulevard

Suite 100

Los Angeles, CA 90064

Phone: (310) 575-9566

Law Offices of Edwin J. Zinman DDS, JD, Inc.
Edwin Zinman, Esq. (staff@toothattorney.com)
220 Bush Street, Suite 422

San Francisco, CA 94104

Phone: (415) 391-5353

Law Offices of Geraldine G. Ly
Geraldine Ly, Esq. (geraldinely@mac.com)
2677 North Main Street, Suite 225

Santa Ana, CA 92705

Phone: (714) 442-9998

Law Offices of James R. Moriarty
Susan Hiatt, Esq. (susan@moriarty.com)
James Moriarty, Esq. (jim@moriarty.com)
4119 Montrose Boulevard, Suite 250
Houston, TX 77006

Phone: (713) 528-0700

Law Offices of John S. Roth

John Roth, Esq. (john@rothlawoffice.com)
2901 West Coast Highway, Suite 200
Newport Beach, CA 92663

Phone: (949) 646-1818

Fax: (949) 646-2323

Law Offices of Nicholas R. Braico, P.C.

Nicholas Braico, Esq (nbraico@nrblaw.occoxmail.com)

25283 Cabot Road, Suite 112
Laguna Hills, CA 92653
Phone: (949) 916-3105

Law Offices of Paul W. Ralph

Paul Ralph, Esq. (pwr@ocinjuryattorney.com)
500 North State College Boulevard, Suite 1100
Orange, CA 92868

Phone: (714) 919-4415

Fax: (714) 919-4315

Case Anywhere

Representing: Plaintiffs

Representing: John Fehmer

Representing: Plaintiffs

Representing: Avishan Kolahdouz Nasiri, D.M.D.
David M. Diaz, D.D.S.
Yazan Mazan Kasey, D.D.S.

Representing: Plaintiffs

Representing: Plaintiffs

Representing: Plaintiffs

Representing: Plaintiffs

Representing: Plaintiffs

Representing: Plaintiffs
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Law Offices of Steven D. Hillyard

Steven Hillyard, Esq. (rpacheco@sdhlawoffices.com)
280 Newport Center Drive Suite 260

Newport Beach, CA 92660

Phone: (949) 502-5215

Representing:

Law Offices of Timothy J. Swift
Timothy Swift, Esq. (tim@timswiftlaw.com)
4 Park Plaza, Suite 500

Irvine, CA 92614

Phone: (714) 541-4331

Representing:

Ledezma Law Group

Jorge Ledezma, Esq. (jorge@ledezmalaw.com)
1851 East First Street, Suite 850

Santa Ana, CA 92705

Phone: (657) 210-2050

Representing:

Leone + Associates

Fernando Leone, Esq. (avlg@sbcglobal.net)
207 North Broadway, Suite F

Santa Ana, CA 92701

Phone: (714) 836-4439

Representing:

Lewis Brisbois Bisgaard & Smith LLP

Denise Isfeld, Esq. (denise.isfeld@lewisbrisbois.com)
George Nowotny, Esq. (george.nowotny@lewisbrisbois.com)
Kathleen Walker, Esq. (kathleen.walker@lewisbrisbois.com)
633 West Fifth Street, Suite 4000

Los Angeles, CA 90071

Phone: (213) 250-1800

Fax: (213) 250-7900

Representing:

London Fischer LLP

Nicholas Davila, Esq. (ndavila@londonfischer.com)
Richard Endress, Esq. (rendres@londonfischer.com)
Grant Mullen, Esq. (gmullen@londonfischer.com)
2505 McCabe Way, Suite 100

Irvine, CA 92614

Phone: (949) 252-0550

Fax: (949) 252-0553

Representing:

Munoz & Associates

Edward Munoz, Esq. (munozlaw@sbcglobal.net)
600 West Santa Ana Boulevard, Suite 910
Santa Ana, CA 92701

Phone: (714) 954-0225

Representing:

Napolin Law Firm, LLP

Catherine Lombardo, Esq. (catherine@napolinlaw.com)
Alexander Napolin, Esq. (alexander@napolinlaw.com)
Kendall O'Connell, Esq. (danno555@msn.com)

433 Arrow Highway

P.O. Box 2001

Claremont, CA 91711

Phone: (909) 325-6032

Fax: (909) 614-7373

Representing:

O'Melveny & Myers LLP

Sabrina Strong, Esq. (sstrong@omm.com)
Michael Yoder, Esq. (myoder@omm.com)
400 South Hope Street, 18th Floor

Los Angeles, CA 90071

Phone: (213) 430-6000

Fax: (213) 430-6407

Representing:

O'Melveny & Myers LLP

Cameron Baghai, Esq. (cbaghai@omm.com)
Amy Laurendeau, Esq. (alaurendeau@omm.com)
610 Newport Center Drive, 17th Floor

Newport Beach, CA 92660

Phone: (949) 823-6900

Fax: (949) 823-6994

Representing:
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Plaintiffs

Plaintiffs

Plaintiffs

Plaintiffs

Renee Pourtemour, D.D.S.

CRH California Water, Inc.

Plaintiffs

Plaintiffs

Allison Olex, D.D.S.

Avishan Kolahdouz Nasiri, D.M.D.
David M. Diaz, D.D.S.

Elaine Lam, D.D.S.

Joanne Gabot-Heyrnan, D.D.S.
Maria Lima, D.D.S.

Pamela Abraham, D.D.S.

Trinh Pham, D.D.S.

Yazan Mazan Kasey, D.D.S.

Allison Olex, D.D.S.

Avishan Kolahdouz Nasiri, D.M.D.
David M. Diaz, D.D.S.

Elaine Lam, D.D.S.

Joanne Gabot-Heyrnan, D.D.S.
Maria Lima, D.D.S.

Pamela Abraham, D.D.S.
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Poliquin & DeGrave LLP

Elizabeth Flatley, Esq. (eflatley@pdattorneys.com)
Mark Poliquin, Esq. (mpoliquin@pdattorneys.com)
22972 Mill Creek Drive

Laguna Hills, CA 92653

Phone: (949) 716-8230

Fax: (949) 716-4750

Ray & Gourde, LLP

Nicholas Aloia, Esq. (nicholas@raygourde.com)
Burdick Ray, Esq. (burdick@raygourde.com)
111 Pacifica, Suite 120

Irvine, CA 92618

Phone: (949) 825-6520

Resnick & Louis, P.C.

Brigitte Mayo, Esq. (bmayo@rlattorneys.com)

James McDermed, Esq. (jmcdermed@rlattorneys.com)
9891 Irvine Center Drive, Suite 200

Irvine, CA 92618

Phone: (714) 709-4400

Fax: (602) 456-6256

Taylor DeMarco LLP

N. Denise Taylor, Esq. (dtaylor@taylordemarco.com)
Sage Zermeno-Romero, Esq.
(szermenoromero@taylordemarco.com)

1000 Wilshire Boulevard, Suite 600

Los Angeles, CA 90017

Phone: (213) 687-1600

The Dominguez Firm

Rodrigo Suarez, Esq. (rodrigo.suarez@dominguezfirm.com)
One Park Plaza

3250 Wilshire Blvd. Suite 2200

Los Angeles, CA 90010

Phone: (213) 388-7788

Fax: (213) 388-9540

The Levy Law Firm

Dane Levy, Esq. (dlevylaw@msn.com)
4500 East Pacific Coast Highway, Suite 150
Long Beach, CA 90804

Phone: (562) 270-7810

Fax: (562) 293-2843

The Skiver Law Firm

Ryan Skiver, Esq. (rskiver@skiverlawfirm.com)
3200 North Hayden Road, Suite 220
Scottsdale, AZ 85251

Phone: (480) 626-1667

Fax: (480) 482-7285

Umberg Zipser LLP

Carole Reagan, Esqg. (creagan@umbergzipser.com)
Adina Stowell, Esq. (astowell@umbergzipser.com)
Thomas Umberg, Esq. (tumberg@umbergzipser.com)
Dean Zipser, Esq. (dzipser@umbergzipser.com)
1920 Main Street, Suite 750

Irvine, CA 92614

Phone: (949) 679-0052

Fax: (949) 679-0461

Wilson, Elser, Moskowitz, Edelman & Dicker LLP

Steven Parminter, Esq. (steven.parminter@wilsonelser.com)

Ashan Peiris, Esq. (ashan.peiris@wilsonelser.com)
555 South Flower Street, 29th Floor

Los Angeles, CA 90071

Phone: (213) 443-5100

Fax: (213) 443-5101

Zukor & Nelson

Case Anywhere

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:

Representing:
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Trinh Pham, D.D.S.
Yazan Mazan Kasey, D.D.S.

Anne Hoang, D.D.S.
Benjamin Sapir, D.D.S.
Caroline Hu, D.D.S.

Hisako Seigemartin, D.D.S.
Namie Kon, D.D.S.

Irina Tarnavsky, D.D.S.
Lisa Nguyen, D.D.S.

CRH California Water, Inc.

Allison Olex, D.D.S.

Elaine Lam, D.D.S.

Joanne Gabot-Heyrnan, D.D.S.
Maria Lima, D.D.S.

Pamela Abraham, D.M.D.
Trinh Pham, D.D.S.

Plaintiffs

Plaintiffs

Plaintiffs

Marsha Jacks
Samuel Gruenbaum

Culligan International Company

Plaintiffs
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Marilyn Nelson, Esq. (marilynhnelson@gmail.com)
Abram Zukor, Esq. (zukorandnelson@gmail.com)
9401 Wilshire Boulevard, Suite 1250

Beverly Hills, CA 90212

Phone: (310) 274-0846
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